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1. Yuueepcanvrvie komnemenyuu
YK-9 CnocobeH mpuHHMaTh OOOCHOBaHHBIE SKOHOMUYECKHE PEIICHUS B
pa3IMYHbIX 00JaCTSIX )KU3HEACATCILHOCTH

2. Bujabl OLHEHOYHBIX MATEPHAJIOB B COOTBETCTBHH ¢ (JOPMHUPYEMbIMH KOMIETEHIMAMHI
HaumenoBanue Bunpl orieHOYHBIX MaTepraioB KOJIMYSCTBO
KOMIIETCHIIUHI 3aJaHui
Hal
KOMIIETEHI[H IO
YK-9 3agaHus 3aKpbITOrO TUMA 25 ¢ DJTanoHaMu
OTBCTOB
3agaHus OTKPBITOrO TUIA! 75 ¢ »3TajoHaMu
OTBETOB

VK- 9:

3ajaHus 3aKpPbITOr0 THIIA:
3ananue 1. MapKeTUHT — 3TO:
A) KOMIUIEKCHAsI CUCTEMAa OpraHu3allii POU3BOCTBA U COBITA TOBAPOB MU OKAa3aHUS YCIYT,
OCHOBaHHBIC Ha TPOJIBIKCHUHU U YIOBICTBOPEHUH CIIPOCA IMMOTPESOUTEIIS;
B) counanbHblii 1 yripaBieHYECKUN POIECC, HAIIPABJICHHBIN Ha yIOBICTBOPEHUE HYKJ HWHIMBUAOB H
o0miecTBa MOCPEACTBOM CO3AAHUS MPEATIOKEHUS 1 OOMEHa TOBAPOB;
C) nesarenbHOCTH B cepe phIHKA COBITA;
D) nayka o pbIHKe.
DranoH oTBeTa: A) KOMIUIEKCHAs CUCTEMa OpraHU3alliy MPOU3BOACTBA U COBITA TOBAPOB UJTM OKAa3aHUS
yCIIyT, OCHOBAaHHbBIC HA MPOJBIKEHUU U YAOBIETBOPEHUU CIIPOCA MOTPEOUTENs
3ananue 2. ToBaphslii accoptument JIC xapakrepusyercs:
A) mupoToii;
B) riyGunoii;
C) conocTaBUMOCTHIO;
D) ¢a3oii >xu3HEHHOTO IUKJIA;
OranoH oTBeTa: A) MIMPOTOM
3aganue 3. @aza pocra XKIT onpenensiercs:
A) mpu3HaHKUEM TOBapa MOKYIATEISIMHU U OBICTPOE YBEIIMYCHHE CIIPOCa HA HETO;
B) noBeIlieHrEM CTENIEHN HACHIIIIEHHOCTH PHIHKA, CHUKCHHEM TEMIIOB POCTa MPOJIaK;
C) mpekparieHueM pocTa mpojIax P HEKOTOPOM POCTE MPUOBUTBHOCTH;

D) cokpamenrem crpoca, 00bEMa po1aXk ¥ MPUObLTH



OtasioH oTBeTa: A) NpU3HAHUEM TOBapa MOKYIMATENIAMU U OBICTPOE yBETMUEHHUE CIIpOca Ha HETO
3ananue 4. ®@aza crnana XUT onpenensiercs:

A) npu3HaHHEM TOBapa MOKYIaTEeIsIMU U OBICTPOE YBEJIMUEHHE CIIPOCa Ha HETO;
B) noBrIllieHreM cTeneHN HACHIIIEHHOCTH PhIHKA, CHUKEHHEM TEMIIOB POCTa MPOJIAXK;
C) npexpalieHreM pocta NpoJaxk Ipyu HEKOTOPOM POCTE MPUOBUIBHOCTH;

D) ycToiunBbIM CHUYKEHUEM CIIpoca, 00BbEMA MPOIaXK U MPUOBLIH

OranoH oteeta: D) ycTOMYUBBIM CHHKEHHEM CIIpoca, 00bEMa MpoJIaxk U MpUObLIN
3ananue 5. Cxema 0JHOypOBHEBOTO MapKETHHTOBOT'O KaHaa:

A) Mpou3BOAUTEINb - TOTPEOUTEIIb;

B) npousBoauTens - pOSHUYHBIN TOPTOBEIl - MOTPEOHUTENb;

C) npou3BOAUTENL - ONTOBBIM TOProBell - PO3HUYHBIN TOPTrOBELl - NOTPEOUTENb;
D) npousBoauTesh - ONTOBBINM TOPrOBEIl - METKOONTOBBIM TOPTOBEIl - PO3ZHUYHBIN TOPTOBEII -
MOTpeOUTENH

OranoH oreera: B) npon3BoaUTENh - PO3ZHUYHBIA TOPrOBELl - MOTPEOUTEIND
3ananue 6. OCHOBHbIE (PYHKIIMH PEKIIaMBbl:

A) hbopMHupOBaHUE UMUK,

B) undopmuposanue;

C) mpenymnpexaeHue;

D) nanomunanue.

OranoH oTBeTa: B) mHGOpMHUpOBaHUE

3ananue 7. Kakyro cuctemMy MpeicTaBiIsieT MAPKETUHT:

A) NpOoN3BOICTBEHHYIO;

B) coObITOBY10;

C) mpou3BOACTBEHHO-COBITOBYIO;

D) cHaGxeHuecKOo-COBITOBYIO.

Oranon oreera: C) MPOU3BOICTBEHHO-COBITOBYIO

3aganue 8. Llenu MeXIyHApOIHOTO Pa3BUTHS:

A) yBETUYUTH MOTEHLIUATIBHBINA CIIPOC;

B) pacnipenenuth KOMMEpPUYECKUI PUCK;

C) mponuts XKIUT;

D) 3ammTUTh OT KOHKYPEHLIUH.

DTajioH O0TBeTa: A) YBETUYHTh MOTCHIIMAILHBIN CIIPOC

3ananue 9. Kakas cragus XK T nanbosnee puckoBaHHas ¥ JOPOTasi:

A) BHepeHue;

B) 3penocTs;



C) pocr;

D) cnan.

DranoH oTBeTa: A) BHeJIpeHHE

3aganue 10. YTo n3 nepeynciaeHHoro 6ojee BCEro BIUAET Ha ycneX (GUpMBIL:
A) nmotpeOuTeNnbCKUe MPEANOUTEHHS K TPOAYKTY;

B) MapkeTHHroBBIE UCCIIEIOBaHUS TOBAPA;

C) addexTrBHAS pexiiama MPOAYKTa;

D) Hu3kas 1eHa Ha NPOIYKIIHIO.

OranoH oreera: B) MapkeTHMHroBbIE UCCIIETOBAHMSI TOBapa
3ananue 11. IlepBbIM 3Taniom onpeaeneHus EeHbl B MAPKETUHTE SBIISETCS:
A) ompeneneHue e,

B) onpenenenue cnpoca;

C) omnpeneneHue cTpaTeruu LEHHI;

D) ananus 3arpar.

OtanoH otBeta: D) aHanu3 3aTpar

3aganue 12.Uto siBisieTCs INIaBHBIM B OIPEICIIEHUN MApPKETHHTA:
A) cOBIT TOBapOB;

B) cHmxeHue uzaepkek Mpon3BoJICTBA;

C) ynoBneTBopeHHe OTPEOHOCTEH MOTpeOUTENeH;

D) ycTraHoBIIeHHE 1LIEH TOBApOB.

Oranon oreera: C) y10oBIeTBOpEHHE MOTPEOHOCTEH MoTpeduTeneit
3ananue 13. CTUMYIUPYIOUINI MapKETUHT CBSI3aH C:

A) Upe3aMepHBIM CIIPOCOM;

B) orcyrcTBHEM cripoca;

C) CKpBITBIM CITPOCOM;

D) HeraTuBHBIM CIIPOCOM.

OtanoH oTBeTa: B) oTcyTcTBHEM cripoca

3ananue 14. Kakoit MmeToa cOopa nHpopMaIuu 1mo3BoJisieT pa3padoTaTb MApKETHHTOBBIN TUTaH:
A) ormpoc;

B) ankerupoBanue;

C) umuranus;

D) skcriepuMeHT.

Otanon otBeTa: C) UMUTALIHAS

3amanue 15. MapkeTuHTrOBasi MUKpocpena GUpMBbI — 3TO:



A) yacTb cpefibl, B KOTOpO (prpMa caMOCTOSTEIbHO (PYHKIIMOHUPYET B MPOLIECCE MApPKETUHTOBOM
NeSITENIbHOCTH;

B) coBokymnHoCTh (pakTOpOB, HAa KOTOPBIE (PMPMa MOKET BIUATH B MPOIIECCE YIPABICHUS MAPKETUHIOM;
C) daxTopsl, KOTOPBIMHU (pUpPMa HE MOKET CAMOCTOSITENILHO YIIPABIIAThH, HO KOTOPbIE, OIHAKO, BIMSIOT Ha
MapKETUHTOBYIO JESTEILHOCTD (PUPMBI;

D) daxropsi, nmeromie 00JbII0oe 3HaUYEHUE B chepe OXpaHbI OKPYIKAIOMIEH CPEIbl.

OranoH oTrBeTa: B) cOBOKynmHOCTH (hakTOPOB, HAa KOTOPbIE (UPMa MOXKET BIUATH B POLIECCE YIPABICHUS
MapKEeTUHTOM

3ananue 16.MapkeTuHroBas Makpocpeaa GupMbl — 3TO:

A) "acTh cpefibl, B KOTOPOU pupMa caMOCTOSATEIbHO (PYHKIIMOHUPYET B MPOIIECCE MAPKETUHTOBOM
NeSITeNIbHOCTH;

B) coBokynHOCTb (hakTOpPOB, HA KOTOPBIE (UpMa MOKET BIUATH B IIPOLIECCE YIIPABICHUS MAPKETHHIOM;
C) daxTopbl, KOTOPBIMHU (pUpPMa HE MOKET CAMOCTOSITENILHO YIIPABIIAThH, HO KOTOPBIE, OIHAKO, BIHUSIOT Ha
MapKETUHTOBYIO JESITEILHOCTD (PUPMBI;

D) dakTopsl, uMmeroniyie 60bI10€ 3HaYCHNUE B cPepe OXpaHbl OKPYKAIOMIECH CPEJIbI.

Ortanon oreera: C) pakTopbl, KOTOPHIMH (PUPMa HE MOXKET CAMOCTOSITEIBHO YIIPABIATh, HO KOTOPHIE,
OJTHAKO, BIIMSIOT HA MAPKETUHTOBYIO JIESATEILHOCTD (PUPMBI

3ananue 17. KoHKypeHTHbIE penMyIecTBa (UpMbl — 3TO:

A) MOJ0XKUTENbHbIE BHEIIHUE aCTIEKThl €€ MAPKETUHTOBBIX JEHCTBUI, O1aroapsi KOTOPbIM OHA MOKET
JOCTHYb IPEUMYIIECTBA;

B) orpunatenbHble TEHACHIIMY Pa3BUTUS MAPKETUHIOBOW BHEUTHEN CPEJIbI;

C) onpenenéHapie 0COOCHHOCTH (GUPMBI, KOTOPBIE JAIOT BO3MOXKHOCTH BBISIBUTH U CHOPMHPOBATH
MPEeUMYIIECTBa B KOHKYPEHIIHH;

D) noka3zaTenu, onpeaenstomye KOHKYpEHTHbIE IPEUMYIIEeCTBa.

Ortanon oreera: C) onpeaenéHHble 0COOEHHOCTH (PUPMBI, KOTOPBIE Aal0T BO3MOXXHOCTh BBIIBUTH U
c(OpMHPOBATH IPEUMYIIIECTBA B KOHKYPEHIUH

3aganne 18. PexnaMHBIN MEeHEI)KMEHT — 3TO:

A) BUJ 1eATEIbHOCTH, HAaIIPABJICHHBIA Ha MOMCKH U YJIOBJIETBOPEHUE MOTPEOHOCTEH JIF0JIeH B poliecce
oOMeHa TOBapaMmu;

B) Bu nesrenbHOCTH, HANIPABJICHHBIN HA MTOVCKU M YAOBIECTBOPEHUE MMOTPEOHOCTEH JTFO/ICH B IIpOIIecce
CO37IaHUsI CBSA3EH MEXIY MOTPEOUTENIMU 1 TTPOU3BOAUTEIISIMH;

C) mo6as omaueHHast popMa HETMUHOTO MPECTABICHUS U MPOJBUKEHUS] TOBAPOB OT UMEHU
IIPOU3BOIUTEIS;

D) ananu3 u muiaHupoOBaHKE PEKIIAMHBIX IIPOIPaMM U UX IIPOBEJCHHUE B )KU3Hb, BKIIIOUasi KOHTPOJIb

WCTIOJIHEHUS TTPOTPaMM.



OranoH oreera: D) aHanu3 M IIIaHUPOBAHNE PEKJIIAMHBIX ITPOIPaMM U X IIPOBEJEHHUE B KU3Hb, BKIIIOUAs
KOHTPOJIb UCIIOJIHEHUSI TPOrpaMM

3ananue 19. MapkeTHHI KOMMYHHMKAIUNA — 3TO:

A) BUJ IeSTENIbHOCTH, HAIIPABIICHHBIM HA IOUCKH U yIOBJIETBOPEHHE MOTpeOHOCTEH JIto/Iel B TIpolecce
oOMeHa TOBapaMmu;

B) Bu nesrenbHOCTH, HANIPABJICHHBIN HA MTOVCKHU M YAOBIECTBOPEHUE MMOTPEOHOCTEH JTFO/ICH B IIpOIIecce
CO3IaHUs CBSA3EH MEXIY MOTPEOUTENIMU U TTPOU3BOAUTEIISIMH;

C) mobas omnayeHHas popma HEJTUUHOTO MPEACTABICHUS U MPOIBUXKEHUS TOBAPOB OT UMEHU
IIPOU3BOIUTEIS;

D) ananu3 u rmiiaHupoOBaHKE PEKIIAMHBIX ITPOrPaMM U UX IIPOBEJCHHUE B )KU3Hb, BKIIIOUasi KOHTPOJIb
WCIIOJIHEHUS TIPOTpaMM.

Oranon oteera: C) mobas oriayeHHast popmMa HETUYHOTO MPEICTABICHUS U MPOIBIKEHUS TOBAPOB OT
UMEHU NPOU3BOAUTENS

3ananue 20. Jlorotun — 3t10:

A) COBOKYITHOCTb TOCTOSTHHBIX XY/10’KECTBEHHBIX, TEKCTOBBIX U JPYTHX 3JIEMEHTOB (KOHCTAHT) BO BCEX
pEeKIaMHBIX pa3paboTkax GUPMBI U B MEPOIIPHUATHSIX;

B) 3Hak kauecTBa, TO €CTh 3aPETUCTPUPOBAHHOE B YCTAHOBICHHOM MOPSIKE OPUTHHAIBEHO 0(pOpPMIICHHOE
XyI0KECTBEHHOE H300paKeHNEe, KOTOPOE UCTIONb3YETCs ISl BBIJICIICHUS TOBAPOB M YCIYT (PUPMBI TS
pEeKIIaMBbI;

C) opuruHajgbHO CKOHCTPYHPOBAaHHAS HAIIUCH C MOJTHBIM WM KPATKUM Ha3BaHUEM (UPMbI, TOBAPHOU
IpYMIIbI, KOTOPasi IPOU3BOIUTCS (PUPMOIL;

D) nocTostHHO UCcTOAB3yeMbIi (UPMON OPUTHHAIBHBIN AEBU3.

OranoH oTBeTa: A) COBOKYIMHOCTh OCTOSTHHBIX XY/10)KECTBEHHBIX, TEKCTOBBIX U JPYTHX 3JIEMEHTOB
(KOHCTaHT) BO BCEX PEKJIaMHBIX pa3paboTKax (GUPMBI U B MEPOIIPUSATHIIX

3aganue 21. CrnoraH — 3T10:

A) COBOKYITHOCTb IIOCTOSTHHBIX XY/10)KECTBEHHBIX, TEKCTOBBIX U APYTUX 3JIEMEHTOB (KOHCTAHT) BO BCEX
peKIaMHBIX pa3paboTKax GUPMbI U B MEPOIIPUATHSIX;

B) 3Hak kadecTBa, TO €CTh 3aPETUCTPUPOBAHHOE B YCTAHOBICHHOM IMOPSAIKE OPUTHHABHO 0(hOpMIICHHOE
XyZ0KECTBEHHOE H300paKeHNe, KOTOPOE UCTIONb3YEeTCs Ul BBIJICICHUS TOBAPOB U yCIYT (PUPMBI AT
pEeKIIaMBbI;

C) opurnHajabHO CKOHCTPYHPOBAaHHAS HAJIUCH C MOJTHBIM WK KPaTKUM Ha3zBaHHUEM (UpPMbI, TOBAPHOU
TPYMIbI, KOTOpasi MPOU3BOAUTCS (PUPMON;

D)opurunanbHbli J€BU3, MOCTOSHHO HCIOIb3yeMbIH (UPMOH.

OranoH oreera: C) OpUrMHAIBLHO CKOHCTPYUPOBAaHHAS HAAMUCH C TIOJHBIM MJIM KPaTKUM Ha3BaHUEM

(GbupMbl, TOBapHOU TPYMIIbI, KOTOPast IPOU3BOIUTCS PUPMOI



3aganue 22. PeMapKeTUHT UCTIOJIb3YIOT IIPH:

A) manaroiem crnpoce;

B) dbopmupyromemes crpoce;

C) HeperyIsipHOM CIIpoOcCe;

D) upesmepHOM cripoce.

DTajoH OTBETA: A) MaJaroIEM CIIpoce

3ananue 23. J[eMapKEeTHHT UCIIOIb3YIOT MIPU:

A) mazgaromem crpoce;

B) dopmupyromemes cpoce;

C) HeperyasipHOM CIIPOCE;

D) upe3amepnom crpoce.

OrtasioH oTBeTa: D) upeamepHoM crpoce
3ananue 24. PelHOUHAs cpena, B KOTOPOH 1IEHa KOHTPOJIMPYETCS PIHKOM — 3TO:
A) pbIHOK YUCTON KOHKYpPEHLINU;

B) pbIHOK MOHOMOIMCTUYECKON KOHKYPEHIINH;
C) pBIHOK OJIMIOMOJUCTUYECKON KOHKYPEHLUH;
D) pbIHOK YHCTOI MOHOTIOJIHH.

OranoH oTrBeTa: A) phIHOK YUCTON KOHKYPEHIIUU
3ananue 25. PeIHOYHAS cpena, B KOTOPOU LIEHA KOHTPOJIMPYETCS TPYIION MPEAIPUATHI — 3TO:
A) PBIHOK YHUCTOM KOHKYPCHIIHUH;

B) pbIHOK MOHOMIOJIMCTUYECKON KOHKYPEHIINH;
C) pbIHOK OJMIONOJIUCTUYECKON KOHKYPEHIIHH;
D) pbIHOK YHCTON MOHOIIOJIUY.

Oranon oreera: C) PHIHOK OJIUTOMOIUCTHYECKON KOHKYPEHITMI

3aiaHus OTKPBHITOrO THIIA:

3amanne 26.Ce6ecTONMOCTh MPOAYKIINH - 3TO (GaKTOP, KOTOPHINA BIUSET Ha TOBapa
DTanoH oTBeTa: IIEHY
3amanne 27.Pa3mep 3aTpar MpPOM3BOJACTBA -  BakHEHImmMA ¢akTop GOPMHPOBAHUS PHIHOYHON

OTalloOH OTBETA: LIEHBI

3ananue 28.ToBapHO-1IEHOBAsI IOJIMTHKA COCTABIISAET CYTh B MEHE/DKMEHTE (hUpMBbI

DTalloOH OTBETAa: MapKETHHIa

3ananue 29. OCHOBHOM MNpPHUHIMII MapKETMHIA — 3TO: «HE MPOAaBaTb TO, YTO H3TOTOBJIEHO, a
U3rOTOBUTH TO, YTO OyIeT »

OTajoH OTBETA: IPOJAHO

3ananue 30. B xauecTBe OpraHM3allMOHHON CTPYKTYpbl MEKIYHApOJHOTO MApKETHHIA IIPU BBIXOAE
Ha BHEIIHUIN PBIHOK CJIEAyeT OPraHu30BaTh oTAel



OTaJoH 0TBETa: SKCIIOPTHBIN

3amanue 31. B MexayHapoIHOM MapKETUHTE UCTIOJIb3YETCs aHAIIU3 BHEIITHETO PhIHKA

DTajoH OTBEeTa: MOTPEOHOCTEMH

3ananue 32. Bo3zHUKHOBeHHE MPoOJeM ¢ Ka4eCTBOM B MAPKETHHI€ JOJDKHA MPEeayNnpexaTh cUcTeMa
DTaJloH OTBETA: YIPABICHHS KaueCTBOM

3amanue 33. Mexay o0bEMOM MNpuUOBUIM M KOHTPOJIMPYEMOW Jl0JIed pBIHKA CYIIECTBYET
3aBUCUMOCTh

OTaJloH OTBETA: MpsAMast

3ananue 34. VYcrtaHoBieHHME EMKOCTH pbIHKA BXOJUT B TaKO€ HAIpaBJI€HHUE KOMILJIEKCHOTO
UCCIIIOBaHMsI PbIHKA KaK pBIHKA

DTaJOoH OTBETA: U3YUYEHHUE PHIHKA

3ananue 35. B cucreme ¢GpupMEHHOTO CTUIISE OCHOBHBIM 3JIEMEHTOM SIBIISIETCS

OTaJIOH OTBETA: JIOTOTHUII

3ananue 36. FOpuandeckoi perucTpauy U3 31eMEeHTOB (UPMEHHOTO CTUJIS MOIEKUT 3HaK
OTaJlOH OTBETA: TOPTOBBIN

3ananue 37. @opma nepegaun B apeHly UMYIIECTBA HAa3bIBAETCS

OTalloH OTBETA: JIM3UHT

3ananue 38. Ha srtane 3pesnoctu 3aTpaThl HA MAPKETUHT

DTalloOH OTBETA: CHUXKAIOTCSA

3amanue 39. Madopmarus, Kak pekJIaMHbII Marepuan, B KOTOPOM JAlOTCS OCHOBHBIC CBEJICHHS O
TOBape — 3TO:

OTajoH OTBETA: Mpaic-TUCT

3aganue 40. M3ydeHue CHpaBOYHMKOB M CTATHCTUYECKMX MAaTEpPHAJIOB OTHOCUTCS K METOAY
UCCJIE0BAHUM PBIHKA

OTasoH 0TBeTa: KAOMHETHBIX

3anmanue 41. I'paduyeckast KOMIIO3UIHSA, B KOTOPO COSAMHSAIOTCS TOBAPHBIIN 3HAK M Ha3BaHHUE (PUPMBI
— 3TO:

OTaJjoH OTBETA: CHOT

3ananue 42. KonbloKTypa ppIHKa Ha [IEHOBYIO MOJUTUKY (PUPMBI

OTaJOH OTBETA: BIUSET

3ananue 43. Haubosnee cyliecTBEHHO Ha LIEHOBYIO IMOJIMTHUKY MapKETHHTA BIMSIET

OTaJoH 0TBETa: MOTPEOHOCTh

3ananue 44. CHIKEeHHE Kypca HallMOHAJIbHOW BaIOThI CIOCOOCTBYET JKCIOpTa

OTaJIoH OTBETA: YBEIMUEHHUIO 00BbeMa

3amanue 45. HazoBuTe mpaBuiibHYO TociieqoBaTenbHOCTh ctanuid KL T:

OTalloOH OTBETA: BHEPEHUE, POCT, 3p€JIOCTh, HACBILLICHHUE, CIIa]]

3ananue 46. CutyalmoHHas 3a1a4a. MeJUIIMHCKOMY YUPEXKICHHUIO TPEOYETCsl CPOUHO MOTYYHUTh
nepeBs304HbIi MaTepuai. OmIaTuTh CYET 3a JOCTABKY TAKOTO MaTepHala B JaHHbIII MOMEHT
YUpEKACHUE HE MOXKET B BUAY CIIOKHOTO (PMHAHCOBOI'O MOJIOKEHHUS.

Kak ybenuTs moctaBiiuka IpuBe3TH TOBAp J10 MPpEeABAPUTEIHHOMN OIIaThl ero crouMoct? Bo3moxken
JIM TaKOW BapHaHT MOJIyY€HUs TOBapa C TOUKHU 3pEeHUs IpaBa?

Otanon orBera: C TOUKHU 3pCHUA IIpaBa MOJIYUYCHUC TOBApPa 10 €ro OriaThl UCKIOYCHO. OI[HaKO
}’GGHI/ITL HoCTaBIIMKa MOXHO HepCHGKTHBOﬁ COTPYyAHUYCCTBA MO CICAYIOIIUM HAIIPABJICHUSAM:



-3aKJIFOYUTH JJOTOBOP MEXKY MEIUIUMHCKIM YUPESIKICHUEM H MTOCTABIIUKOM O TIPOBEICHUH
po(OCMOTPOB €ro COTPYTHUKOB;

-o0eIaHueM PEIOCTaBIISATh YCIYTH Bpadue-CIIeUaIMCTOB JAHHOTO YUPEKICHUS COTPYIHUKAM
(bupmbI ocTaBIINKA CO CKUIKON B 10% OT CTOMMOCTH MEIUITUHCKOM YCIIyTH;

-TIPOBECTH Ha 0a3e yupekaeHus: KOH(EepeHIno, HalpuMep, o BormpocaMm pedopM B 3paBOOXPaHCHUH
Y TIPUTIIACUTH TIPEACTaBUTENCH (PUPMBI TOCTABIIUKA, YTOOBI IaTh UM BpEeMsI BBICTYITUTh C PEKIaMOM
CBOEU MPOTYKIINH.

3aganue 47. CuryanmonHas 3agavya. CUTyalus Ha pbIHKE CTOMATOJIOTUYECKUX YCIYT MOCTOSIHHO
MeHseTcs. COBEpIIEHCTBOBAHUE TEXHOJIOTHN U MaTEPHAIIOB y)KeCTOYaeT KOHKypeHIuto. Kinauka asis
CHCTEMaTUYECKOTO aHaJin3a Makpocpenbl npusiiekaetr meton STEP-ananusza.

YTo NOHKHO OBITH YUTEHO PYKOBOJCTBOM IPU aHAJHM3€ 3TOU Cpeibl?

OranoH oreera: l0MKHBI OBITh 3yUEHBI U IPOAHAIM3UPOBAHBI CIIEAYIONIHNE (PAaKTOPHI:
-[IOJIUTUYECKHUE;

-3KOHOMHYECKHUE;

-TE€XHOJIOTUYECKHUE;

-COLIMAJIbHBIE.

3ananue 48. CutyalnoHHas 3a1a4a. B MeTUIIMHCKOM LIEHTpE Ha OJIMH U3 BUJOB €T0 YCIIYT CIOXKHUIICS
OTpHUIATENbHBIN cripoc. YTO HE0OX0IMMO NMPEINPHUHATH PYKOBOJICTBY LIEHTPA JJIsl HCTIPABICHUS
CUTYaLVH:

-nH()OPMUPOBATH MOTPEOUTENIEH O MMOJIb3€ JAHHOTO BHA YCIYT

-UH(OPMUPOBATh NOTPEOUTENEH 0 KaueCcTBE MEAULIMHCKON yCIyTH

-MIOBBIIIATH KAYECTBO MEAMLIMHCKON yCIyTH

-TIOBBIIIATH 3apIUIaTy NepcoHaia

-BBIJIBUTATh YCIIyTY HA HOBBIE PHIHKU

OtainoH oreera: Heobxoaumo nHdopMupoBaTh noTpeduTesieit o nojab3e JaHHOIO BUIA YCIyT

3aganue 49. CuryanmonHas 3agavya. Kakoi u3 BUIOB cripoca co31a€T pe3epB ISl yBEIUYCHUS
€MKOCTH PBIHKA IIOCPEICTBOM YJIYUIIEHHs Ka4eCTBA MEAULMHCKON yCIIyTH:

-OTPULATENBHBINA CIIPOC
-HE3JIACTUYHBIN CIIPOC
-3JIaCTUYHBIN CIIPOC
-CKpPBITBIN CIIPOC

-CTaOUJIbHBIN CIPOC



OtanoH orBeTa: CKPBITHIN

38.IlaHI/Ie 50. CI/ITyaLII/IOHHaSI 3amava. Eciu CIIPOC HA TOBAp IMPEBBIIACT €ro MpCAJIOKCHUC,
H606XOI[I/IMO HCIIOJIB30BAaTh KOHICIIIHNIO:

-KOHIIETIIUI0 MAPKETHHTA

-KOHIIETIMIO COBEPIIICHCTBOBAHUS MEIUIIMHCKON YCIyTH
-KOHIIEIMIO COBEPIIICHCTBOBAHHUS MPOU3BO/ICTBA

-KOHIIETIIUI0 MHTCHCU(PUKAIIMA KOMMEPUECKUX YCUITHI
-KOHIIETIIUIO COITMATbHO-ITUYECKOTO0 MAPKETHHT A

OranoH orBeta: KoHIENMIO COBEPIIEHCTBOBAHUS MPOU3BO/ICTBA

3ananue 51. CutyaunonHas 3az1a4a. MapKeTHHIOBbIE TEXHOJIOIMH UCIIONIB3YIOT 1BA KOHKYPUPYIOIINX
MEIUIUHCKUX yupexaeHus. OHO JienaeT akIeHT Ha MPOABMKEHUHU JIe4eOHBIX U AMarHOCTHYECKUX
yCIIyT, Ipyroe — Bce ACUCTBUS HAIPaBIseT Ha npoduiaakTuueckue Mepbl. Oba — cTpeMsTcs
MaKCUMAaJIbHO yJIOBJIETBOPUTH NOTPEOHOCTH HACEIEHHs B MEAULIMHCKOW MOMOIIIH.

Kaxkue, Ha Bamn B3risia, KOHUENIMN YIPABICHUS] MAPKETUHIOM HUCIIONIb3YET KaXK0€ YUPEKICHUE U B
4€M UX Pa3INIus

OrajoH orBeta: [lepBoe yupekieHHe HCIONIB3yeT KOHIETITUI0 MapKETHHTA, KOTOPAast UCXOIUT OT
B3aMIMOJICHCTBHSI «ITPOJIABEI] - TOTPEOUTENHY. A 2-¢ YUpEKICHHE, UCTIONB3YIONIee COIUATBHO-
STHYCCKHIA MAPKETUHT, YYUTHIBAET HHTEPECHI YK€ 3-X YUYACTHHKOB: ITPOU3BOTUTEIb — IIOTPEOUTEIH -
0011ecTBOY. 371€Ch 3a/1a4u IIUPE U CIOKHEE.

3amanue 52. CutyarmonHas 3a1a4a. MeIMIMHCKOE YUPEKIESHNE TPOBEJIO CErMEHTAIINIO MTAlIMEHTOB
1o MoJy (MyKCKOH, )KEHCKUN) U TI0 T0X0AaM (BBICOKHM, HU3KH). OTaen MapKeTHHTa JJIsl KaXK0M U3
4-x rpynmn pa3padoTall: KOMILIEKC METUIIMHCKUAX YCIIYT, METO]T IIEHOOOPa30BaHUS U CIIOCO0
TIPOJIBUKCHHSI.

Kakoii MexaHu3M MapKeTUHTa npuMeHmIo yupexacaue? ChopmynupyiiTe onpeaeneHne Takoro
Mpoliecca MApPKETUHTa, HA30BUTE OCHOBHBIE €0 ATAllbl

Ortanon orBeta: Mcnonb3oBaH 11e51eBoi MapKeTUHT. Ero cyTh — HanpaBuTh YCHIIHSI YUPEKACHUS HA
0JIHY (HECKOJIBKO) TPYII MOTPEOUTENICH, KOTOPBIX O0BEAMHAET OOITHOCTh MOTPEOHOCTEH TN
XapaKTePUCTHUK. DTaIbl TAKOTO TUTIA MAPKETUHTA: CETMEHTUPOBaHUE (ONpe/IeIeHNe TPUHIIUIIOB WIIN
OCHOBBI CETMEHTA, €ro PO uIIb). BEIOOP HECKOIBKUX CETMEHTOB B TIOPSIIKE CTETICHU HX
npuBiieKaTeTbHOCTHU. [lo3uIOHNpPOBaHKE TOBAapa Ha PBIHKE (TO €CTh, pa3pab0TKa MOAX0/a B KaXI0M
CErMeHTe, KOMILIIEKCa)

3ananue 53. CuryaunonHas 3afava. JIIIY cobupaercs BBecTH y ce0s miaTHyto ycuyry. 3yuus
IpEeBapUTENIbHO CIEKTP IUIATHBIX YCIYT B JPYTUX yUpeKACHUAX paiiona, JIIIY oOHapyxkuBaer, 4To y
HACEeJICHUs eCTh MOTPEOHOCTh B CTOMATOJIOTHYECKOM MOMOIIM U YTO ATOT BUJ] IIOMOIIM Ha MJIATHBIX
ycioBHsX Oosiblie HUre He okasbiBaeTcd. [locne yero JIITY pemraer ycTaHOBUTH Ha CBOIO YCIyTy
BBICOKYIO LIEHY.



Urto HEOOXOAMMO 3HATH JJIsl IOJTHOTO aHaJKM3a PhIHKA M PEIICHUs BOIIPOca O IeHe?
OTaJIOH OTBETA:

Heo0xommMo 3HAaTh:

-EMKOCTB 1IEJIEBOTO PHIHKA;

-MOTHBBI (LIeHa, Ka4ecTBO) 00palleHus NOTpeOUTeNeH 3a CTOMAaTOIOrMYECKON TTOMOIIBIO K
KOHKYpEHTaM;

-TUIaTEKECITOCOOHOCTh TEX MOTpeduTeNel, KTo oOpaIaeTcs 3a CTOMaTOJIOTUUECKON MTOMOIIBIO Ha
TUTATHBIX YCIIOBHSIX (B APYTUX paiioHaXx).

3ananue 54. CutyanmonHas 3a1a4a. B Tedenue 1-ro roma 9acTHOM MPakTUKH Bpad HAOFOIal
OIIyTUMBIH pOCT 00BhEMA OKa3bIBAEMBIX YCIIYT. B mocnemyrorieM, mociie KOpoTKoro meproza
MIOCTOSTHCTBA, 00bEMBI MPOJIaXK MOLUIN Ha YObLIIb. MapKeTHHTOBbIE MEPOIIPUSTHS MPUBEIH TOJIBKO K
POCTY U3JIEPIKEK U CHIDKEHHIO TPHObLTH. Pekiama mpu 3ToM Oblla HanpaBJIeHa Ha BCEX MOTpeOuTeIei
IIEJIEBOTO PHIHKA.

Kak Brl nymaere, B uéM npuuuHa Takoi cutyauun? MoxHO a1 €€ BhIIPaBUThH?
DTaloH OTBeTA:!
VYciyra 4acTHOTO IPaKkTHKA yXKe MEePEXUIIa CBOW «IIMK» U HAXOAUTCS B CTAINH «YTIagKa»

[lenpro MapKeTHHTA B TAHHOW CUTYaIlMH MOKET OBITh TOJIBKO COKPAILIEHUE PACXO0I0B U BO3MOKHOE
yaep:KaHue MPUObLUIN, €CIIN yCIyTra ycIiesa 3acily>KUTh TUTYJI HEKOel MapKH.

Ha 3T0i1 «MapOo4HOI» OCHOBE MOXKHO OCTaBUTh PEKJIAMY TOJIBKO ISl KOHCEPBATUBHBIX
IIPUBEPKEHIIEB, HE U1 BCEX MOTPEOUTENEH.

3aganue 55. CuryannonHas 3afada. MeAUIUHCKOE yupexaeHue paboTaeT 1o psay MIATHBIX yCIyT,
HE OCYUIECTBJISISI TPH ATOM KaKuX JIMO0O0 CHeHaIbHbIX MApKETUHIOBBIX Mep. OOBEMBI MIIATHBIX YCIYT
YUpEXKIEHUS KpailHe HU3KHU.

UTo MOXHO MPEeANPHUHSTH B IJIaHE MAPKETUHTOBBIX MEPOIIPHUATHH JJIsl yBEeIHMUEHUsI 00BbEMA TITATHBIX
YCIIYT JAaHHOTO yUpeKIeHus?

OTaJoH OTBETA:

13yuenne KOHKYpEHTOB:

a) CIeKTpa OeCIUIaTHBIX YCIYT FOCYAapCTBEHHBIX YUPEKICHUN;

0) IUIaTHBIX YCIYT TOTO € BU/Ia, OKa3bIBAEMbIX YaCTHBIMU MEAMIIMHCKUMH OpraHU3alusIMu

2 Onpenenenue: EMKOCTH 1IEJIEBOTO PHIHKA; MOTHBOB (II€HA, KAYECTBO) OOpalieHus moTpedurenei 3a
TUTATHON YCITYTOl K KOHKYpEHTaM; TIaTeXecnocoOHOCTh MOTpeOHuTeNel, 00paIIatonIixcs 3a TaHHOK
yCIyTou

3 HpI/IMeHeHI/Ie 00s13aTeNIbHBIX PJICMEHTOB MapKCTHHTa: «PCKJIaMa — Ka4CCTBO — II€HA - CCPBUCH



3ananue 56. CutyalmoHHas 3a/1a4a. B yacTHON KIMHUKE HAMETUIIACh TSHSHITUS K CHIDKEHUIO
npuOBLTH. A B 9TOM K€ palilOHE OTKPBLIACh HOBasl KIIMHUKA TI0JOOHOTO PO U 00JIee HU3KUMU
[IEHAMHU.

Uro crexyer npeAnpuHsTH?
OTaJloH OTBETA:

To >xe camoe — MMOHMKEHHE ICHBI U paCIMPEHUC aCCOPTUMCHTA, YTO JOJIXKHO YBCIUNYHUTH PBIHOK
norpeduresneu

3amanue 57. Curyanmonsas 3agava. [Ipyu BBeieHMM HOBOM (IIJIATHOM) yCIIYTH MEAUIIMHCKOE
YUpEKIECHUE TPOBOJUT MAPKETUHTOBOE UCCIIEIOBAHUE.

Kakoii nmian MokeT ObITh /17151 3TOr0 UCTIOIb30BaH?

OTaJloH OTBETA:

1 AHanmu3 cuTyanuyu MaKkpo ¥ MUKPOCPEIbl MEIUITTHCKOTO YUPEKICHHS
2 MapKeTUHTOBBII CUHTE3 CPeibl B LIETIOM

3 Crparernyeckoe ¥ TaKTUYECKOE MJIAHUPOBAaHUE

4 Pa3pa0oTka KOHLEIUYA MAapKETHUHIa yUPEKIACHUS

5 CocraBnenue Ou3HeC-TIIaHa [0 HOBOM YCIIyTe

3aganue 58. CuryanuonHas 3agavya. Co3naé€tcs KIMHUKA IUIaHUpoBaHus cembu. [IpoBoasaTcs
COOTBETCTBYIOIIUE MAPKETUHIOBBIE UCCIEIOBAHUSI.

Kakoli MeTos1 cerMeHTUPOBaHUs PbIHKA MOKHO MCIIOJIb30BaTh B TAKON KIMHUKE?
OTaJloH OTBeTA:

CerMeHTHpOBaHNE MOXKET IPOBOJUTHCS IO MHOTMM (haKTOpaMm, TO €CTh, IO HECKOJIBKUM MPU3HAKAM:
COCTaB CEMbH; II0JIOBO3PACTHBIE XapaKTEPUCTUKH; YPOBEHD JI0XO/I0B.

3aganue 59. CuryanonHas 3agaya. MeauuMHCKasi opraHu3aiys NPOBOJIUT OLIEHKY
KOHKYPEHTOCTIOCOOHOCTH METUITMHCKOM YCIIYTH, UCTIONB3YS METO SKCIIEPTHBIX OILEHOK.

KaxoBa mocienoBaTeabHOCTh NI€UCTBUI (PUPMBI IPU UCIIOJIB30BAHUHU JaHHOTO MeTo1a?

OTaJoH OTBETA:

Heo0Oxoaumo ocyniecTBUTh Cleayomiee:

1 11t mpoBeieHus OTIPOCca OMPEIENIUTh €ro Croco0 — 3a0YHBIN; aHKETUPOBAHKE; UHTEPBbIO U IIP.;

2 BbIOpaTh MKy U3MEPEHUs, 10 KOTOPOH OyAyT BEICTPAMBATHCS TIEPEMEHHBIE JJISl TPYIIITHPOBKU
(Harpumep, IKaJla HHTEPBAJIOB);

3 ompenenuts cnocod OIEHKHU (Hanmpumep, OaibHas OICHKA);



4 BbIOpaTh MOKa3aTelb OLCHKH (Hapumep, cpeiHeapupMeTHIecKoe; IpaBuiIo OOJBIIMHCTBA U TIP.);

5 ompenenuTts METoJ 00padOTKH NaHHBIX (HapuMep, rpadudeckast HILTIOCTPALKs; COCTaBICHUE
TaOIMIIBI U TIP.);

6 COCTaBUTb aHKETHI (B CIyyae MPOBEACHUS ONPOCa AHKETUPOBAHUEM);

7 B KauecTBE KaHIUAATOB SKCIIEPTOB OTOOPATh BHICOKOKBATH(PHUIIMPOBAHHBIX CHEIIMATIICTOB C YUYETOM
YPOBHSI KOMIETEHTHOCTH ClieluaincTa (s onpeaeeHus] ypOBHsI KOMIIETEHTHOCTH Yalle BCETro
UCIIOJIb3YETCS] TECTUPOBAHNE — XOPOILIUM YPOBHEM KOMIIETEHTHOCTH MpU3Ha&Tcs mokazarens 0,25-
0,5)

3ananue 60. CuryannoHnHas 3aada. MeIMIIMHCKOMY YUPEKACHUIO TPEeOyEeTCs CPOUHO MOTYyUUTh
nepeBs304HbIi Matepra. OmIaTUTh CUET 3a JOCTaBKY TAKOTO MaTepHasa B JaHHbBII MOMEHT
YUpEKACHUE HE MOXKET B BUAY CIIOKHOTO (PMHAHCOBOT'O MOJIOKEHHUSI.

Kak y6€,[[I/ITB IMMOCTAaBIUIWKaA ITPUBC3THU TOBAp 10 HpeﬂBapHTCHBHOﬁ OILIATHI ero cTonMOCTH? Bo3MokeH
JIM TaKOM BAPHUAHT IOJYYCHUS TOBApaA C TOUKHU 3pCHUA npaBa?

ITaJIOH OTBETA:

C Touku 3peHus MpaBa MOJyYeHHE TOBApa JIO €0 OIUIATHl HCKIIF0UeHO. OHAKO YOSIUTh TOCTABIIUKA
MOKHO TEPCIIEKTHBOM COTPYTHUYECTBA IO CJICIYIONIAM HAIPABICHHUSIM:

-3aKJIFOYUTH JJOTOBOP MEXKY MEIUIMHCKIM YUPESIKICHUEM H MTOCTABIIUKOM O TIPOBEICHUH
po(OCMOTPOB €ro COTPYTHUKOB;

-o0elaHueM IPEIOCTaBIISATh YCIYTH Bpadye-CIIeUaIMCTOB JAHHOTO YUPEKICHUS COTPYIHUKAM
(bupMbI ocTaBIINKA CO CKUIKON B 10% OT CTOMMOCTH MEIUIIUHCKOM YCIIyTH;

-TIPOBECTH Ha 0a3e yupekaeHus: KoH(EepeHIno, HarpuMep, o BormpocaMm pedopM B 3ApaBOOXPaHCHUH
Y TIPUTIIACUTH TIPEACTABUTENCH (PUPMBI TOCTABIIUKA, YTOOBI IaTh UM BpEeMsI BBICTYITUTh C PEKIaMOM
CBOEH MPOTYKIIMH

3amanue 61. Cutyanmonnas 3agava. B npodunaktudeckuit ieHTp ObUIa TOCTaBICHA HOBAs M I0poras
YCTaHOBKA, MpeAHa3HaYEHHAs JIsl CTOMATOJIOTHYECKON TTOMOIIU. Y CTAHOBKY, HE pacCMaTpUBasi, 1o
pacmopsHKEHUIO TIaBHOM CECTPhI OTIPABUIIN B IETCKYIO KIMHHUKY, TOCKOJIBKY, MO €€ MHEHHUIO,
YCTaHOBKA TSDKENAs, a TPY3YMKOB HEJJOCTATOYHO.

['maBHas MeAMIIMHCKAsI cecTpa SBJIAETCS MaTepUaIbHO OTBETCTBEHHBIM JUIIOM. ECTh 1in ommbka B €€
paboTe B OTHOIIEHHH HOBOT'O 000Py10BaHUs?

JTaJIOH OTBETA:

Ia, oTka3 oT mpuéma 000py0BaHHS B CAMOM IIEHTPE MOXKET HAHECTH YIIepO MpopuIaKTUIECKON
paboTe 1IeHTpa, BO-TIEPBhIX; BO-BTOPBIX, INIaBHAS MEUIIMHCKAS CECTPA - MATEPUAILHO OTBETCTBECHHOE
JIMIIO ¥ MOXKET OBITh HaKa3aHa 3a HeHaJJIeKaIee NCTIOJTHEHUE CBOUX JIOJDKHOCTHBIX 00sS3aHHOCTEH.

3aganue 62. CuryanmonHas 3agavya. CUTyalus Ha phIHKE CTOMATOJIOTUYECKUX YCIYT MOCTOSIHHO
MCHACTCA. COBCleICHCTBOBaHI/Ie TEXHOJIOTHH U MaTCpHraJIOB YKECTOYACT KOHKYPCHIIHIO. Kimanka I
CUCTEeMAaTUYECKOT0 aHalu3a Makpocpeabl npusiekaeT metoq STEP-ananuza.



UTo 10JKHO OBITH YUTEHO PYKOBOJICTBOM IIPH aHAJIHM3E 3TOU cpebl?
OTaJIOH OTBETA:

J10JDKHBI OBITH M3YYEHBI U TPOAHAIU3UPOBAHBI CIIEAYIOMHNE (PAKTOPHI:
-IIOJINTUYECKUE;

-9)KOHOMHUYECKHE;

-TEXHOJIOTHYECKHUE;

-COIIHAITbHEIC.

3ananue 63. CuTtyalunoHHas 3a1a4a. B MEIMIIMHCKOM LIEHTPE Ha OJIMH U3 BUJIOB €T0 YCIIYT CIOXKHUIICA
OTPHILIATENIBHBIN CIPOC.

Yro HeoOX0AUMO MPEIIPUHATH PYKOBOJCTBY LIEHTPA JUIS UCIIPABICHUS CUTYaLlUU:
-UH(QOPMHUPOBATH MOTPEOUTENEH O MOJIb3E TAHHOTO BUIA YCIIYT

-nH()OPMUPOBATH MOTPEOUTENEH O KaueCTBE MEAMIIMHCKONW yCIYTH

-TIOBBIIIATH KAYECTBO MEAMLIMHCKON yCIyTH

-MIOBBILIATH 3apIlIaTy MepcoHaa

-BBIJIBUTATh YCIIYTY Ha HOBBIE PHIHKU

OTaJloH OTBeTA:

Heo6xonumo nHGopMHpOBaTE NOTPEOUTENEH O M0JIb3€ JaHHOI'O BUAA YCIYT

3aganue 64. CuryanmonHas 3agavya. Kakoi u3 BUIOB cripoca co31a€T pe3epB ISl yBEIUYCHUS
€MKOCTH PBIHKA IIOCPEICTBOM YJIYUIIEHHs Ka4eCTBA MEAULMHCKON yCIIyTH:

-OTPULATENBHBINA CIIPOC
-HE3JIACTUYHBIN CIIpOC
-3JJACTUYHBIN CIIPOC
-CKpPBITBIN CIIPOC
-CTaOUJIbHBIN CIPOC
DTajoH OTBETA:
CKpBITHII

3ananue 65. CutyaunonHas 3ana4a. Eciu cripoc Ha TOBap NMPEBBIILIAET €T0 MPEATIOKEHUE,
HE00XOIUMO UCIOIb30BATh KOHLEHIIHIO:

-KOHIICTILIUIO MAPKETUHI'A



-KOHIIENIMIO COBEPIICHCTBOBAHUS MEIUIIMHCKON yCIyTH
-KOHIIEIIIMIO COBEPIICHCTBOBAHUS MPOU3BO/ICTBA
-KOHIIETIINI0 UHTCHCU(PUKAIIMA KOMMEPUECKUX YCUITHI
-KOHIIETIIUIO COIMATbHO-3TUYECKOT0 MAPKETHHTa
OTaJIOH OTBETA:

KoHnenmuio coBepiieHCTBOBaHUS TIPOU3BOJICTBA

3ananue 66. CutyanmonHas 3a1a4da. Yto He0OX0AMMO cliesaTh MEAUIIMHCKOM OpraHu3aluu, KoTopast
OpPUCHTHPYCTCA HA CcOBIT CBOETO TOBAap a, i YBCIIMUCHUA BbIPYyYKa OT p€ain3aluu:

-IIeHy TOBapa CHU3HTh;
-Ka4eCTBO TOBapa MOBHICHUTD;

-BKYCBbI U MIPEATNIOYTEHUS TOTPEOUTENEH U3YUUTh.
DTaloH OTBETA:

CHU3UTSH 1IeHYy TOBapa

3amanue 67. CutyarnmonHas 3a1ada. MeIuIuHCKass OpraHu3aIus, OPUEHTUPYSICh HA MAPKETHHTOBBIN
MOIXO/, CTPEMHUTCS YBEIUYHUTH BRIPYUKY OT peain3aliuu ToBapa. [|jst 3Toro oHa g0mKHa:

-M3y4YUTh BKYCHI U MPEINOYTEHHS TOTPeOUTENEH;
-IIOBBICUTH Kau€CTBO TOBApa;

-CHU3UTH LIEHY TOBapa.

OTaJloH OTBETA!

W3yuuTth BKYCHI U IPEANIOYTEHUS TOTpeOUTENeit

3ananue 68. CutyanmonHas 3aga4a. TexXHOJIOrMM MapKETUHTa UCIOIb3YIOT JIBA MEIUIIMHCKUX
YVUpEXKICHUS, KOHKYPUPYIOLIUX OpyT ¢ ApyroM. [lepBoe nenaer akieHT Ha MPOIBIKEHUH JIeYeOHBIX U
JUArHOCTHYECKUX YCIYT, BTOPOE — BCE JACHCTBHSI HAMPaBISIET HA TPOMUIAKTHIECKHE MEPBI.

Ecnu 06a yupexaeHus: CTpeMsITCs MaKCUMaIbHO YIOBICTBOPUTH TIOTPEOHOCTH HACEIICHHS B
MEMIIMHCKON TTOMOIIH, TO JOJIKHBI JIM OBITh PA3JIMYHUS B UX MOAX0/1aX (KOHICHIMIX ) K YIIPaBICHHIO
U B 4éM oHHU?

JTajI0H OTBETA:

[lepBoe yupexeHue UCTIONb3YEeT KOHIENINI0 MapKETUHIa, KOTOpasi UCXOAUT OT B3aUMOJIEHCTBUS
«IIPOAABELL - MOTPEOUTENBY. A 2-€ yUpeKIACHUE, UCIOIB3YIONIEe COIMATbHO-3THIECKUN MapKETHHT,
YUUTBHIBAET UHTEPECHI YKE 3-X YUaCTHUKOB: «IIPOU3BOJAUTEb — HOTPEOUTEND - OOLIIECTBOY.

3apanue 69. CutyanmonHas 3agaya. MeIMIHUHCKOE YUPEKIEHUE CETrMEHTUPYET CBOMX MAIlUEHTOB MO
noJry (My>KCKOH, )KEHCKHIA) ¥ TI0 JOX0/aM (BBICOKUH, HU3KUH). [IJIsT BCceX TpyII OTEIbHO ObUTH



pa3paboTaHbl: a) KOMIIEKC MEUIIMHCKUX YCIYyT, 0) METO/] IeHO0Opa30BaHus U B) CLIOCO0
IIPOJBUKEHHUSL.

Kakoii MexaHu3M MapkeTuHra npumeHmio yupexaenue? Chopmynupyiite onpeaeieHue Takoro
Mpoliecca MApPKETUHTa, HA30BUTE OCHOBHBIE €TI0 ATAllbl

OTaJloH OTBETA:
Hcnons30BaH 1eneBON MapKETUHT

LlesieBoit MapKETUHT MPEIOIaraeT HalpaBiIeHUe YCHINH yUpEKICHUS Ha ONPEIeIEHHYIO TPYIITY
noTpeduTesnei, KOTOPbIX 00bEIUHSIET OOIHOCTh TOTPEOHOCTEH WIIN XapaKTEPUCTHUK.

DTarnbl TaKOTro THUIA MAPKETHHTA:
- CETMEHTHUpOBaHUE (OTpe/eIeHIe MPUHIIMIIOB I OCHOBBI CETMEHTA, €T0 POoduIs);
-BBI60p HECKOJIbKUX CETMCHTOB PbIHKA, PACIIOJIOKCHHBIX B TOPAAKC CTCIICHU UX MPUBJICKATCIIBHOCTH,

-IIO3UINUOHUPOBAHUC TOBApA HAa PBIHKC (TO €CTh, pa3pa60TKa noaxoaa B KaXXKJ0M CCI'MCHTC,
pa3pa60T1<a KOMIUJICKCAa MAPKETHUHI'a JJISI KaKAO0TO CCFMGHT&)

3ananue 70. CutyanuonHas 3anava. [lyig BBeieHus y ce0si miIaTHOW yCIIyTd MEAUIIMHCKOE
yupeKJIeHHE U3ydaeT UX PaclpocTpaHEHHOCTh Ha PhIHKE ropojia. AHalIN3 MOKa3bIBaeT, YTO €CTh HUILIA
B o0nactu 3y6oBpaueOHOil momotu. M MeTuIHCKOe yUpekIeHNe peliaeT 3aHsATh 3Ty HUIILY, Cpa3y
YCTaHOBUB BBICOKYIO 1IEHY Ha CBOIO yCIIYTY.

Uto HeoOXoaMMO 3HATH AJIS MMOJTHOTO aHAJIW3a PhIHKA U PEIICHHS BOIIPOca O 1eHe?
DTaJIOH OTBETA:

Heo0xonnmo 3HaTh:

-EMKOCTB 1IEJIEBOTO PHIHKA;

-MOTHBBI (1LIeHa, KaueCTBO) 0OpaIlleHUs TOTpeOUTeNel 32 CTOMAaTOJIOTHYECKOM MOMOLIBIO K
KOHKYpEHTaM;

-IIJIATEKECTIOCOOHOCTh TeX MOTpeOUTENeH, KTO 00pamaeTcst 3a CTOMaTOJIOTHYECKOM MOMOIIIBIO Ha
TUIATHBIX YCIIOBUSX (B JPYTHX paifoHax).

3ananue 71. CuryaunonHas 3agaya. YacTHas MpakTHKa Bpaya B TE€UEHHUE NIEPBOTO T'0/1a AaBaja
OLIYTUMBIN pocT 00bEMaA OKa3bIBAEMBIX YCIIYT. 3aTeM, MOCiIe HEOOBIIOT0 MePHOia NOCTOSHCTBRA,
00BEMBI MTPOJIaXK MOLLUTH Ha YObIIb. MeponpHsTHs IO MApKETUHTY NIPUBEIH K POCTY U3JEPKEK U
CHIDKEHHIO pHObLIH. Pexiama Oblla HampaBiieHa Ha BCeX NOTpeOUTeNeH 1eIeBOro phlHKA.

Kak Bel nymaete, B uéM npuyurHa Takon cutyanuu? MoXHO JIK €€ BBITPaBUTH?
OTaJoH OTBETA:

chyra YaCTHOI'O MMpaKTHUKaA YKC MCPCIKUIIa CBOM «IIHK» U HaxoOUTCA B CTaAUHN «yIlaJIKa»



[lenpro MapKeTUHTa B TAHHOW CUTYallMd MOKET OBITh TOJIBKO COKpAIIEHHE PACXO0I0B  BO3MOXKHOE
yAep KaHHe MPUObLUIN, €CIIN YCIyTa yCIiea 3acily>KUTh TUTYJI HEKOEH MapKH.

Ha sroit ((MaPO‘IHOI;'I)) OCHOBC MOKHO OCTABUTL PCKIIAMY TOJIBKO IOJIsI KOHCCPBATUBHBIX
MMPUBCPIKCHICB, HC IS BCCX HOTpe6I/IT€JI€I>'I

3aganue 72. CuryanimoHHas 3a7ava. YUYpekICHHE OKa3bIBACT P/ IJIATHBIX MEAUIIUHCKUX YCIYT, HO
HE TIPUBJICKACT MPH 3TOM KaKUX JIMOO MapKETUHTOBBIX TPHUEMOB. OOBEMBI TUTATHBIX YCIYT BeChMa
HHU3KH.

UT0 MOKHO NIPEANPHUHSTH B TUTAHE MAPKETUHTOBBIX MEPOTIPUSATHIN SISl YBEIUUEHUST 00bEMa TUTATHBIX
YCIIYT TaHHOTO YUPEKIEHUs?

DTaloH OTBETA:

13yueHne KOHKYpEHTOB:

a) crieKkTpa OeCIUIaTHBIX YCIYT TOCYIaPCTBCHHBIX YUPEKICHUM;

6) INIATHBIX yCJIyF TOr'0 XX€ B4, OKa3blBACMbIX YaCTHBIMHU MCIAUIIMHCKHUMH OpI‘aHI/I?;aI_[I/ISIMI/I

2 OmnpeneneHue: EMKOCTH IEJIEBOTO PHIHKA; MOTHBOB (II€Ha, KAa4eCTBO) OOpalieHus MoTpeduTenei 3a
IUTATHOM YCIIyrol K KOHKYPEHTaM; IIaTeKECIOCOOHOCTh MOTpeOuTeNel, 0Opalaronuxcs 3a JaHHON
yCIyTrou

3 HpI/IMeHeHI/Ie 00s13aTEJIbHEIX 3JIEMEHTOB MapKETHHIa: «pEKjIaMa — Ka4€CTBO — II€CHA — CEPBHUC

3amanue 73. CutyarnmonHas 3agava. YacTHas KITMHUKA (PUKCUPYET YCTOMYMBOE CHIKEHHUE MPUOBLIH.
B e€ paiione, Mex 1ty T€M, OTKpBIBACTCA Apyrasi KIMHUKA TO0I00HOTO mpoduisi, HO ¢ 6oJiee IMPOKUM
accopTuMeHTOM. E€ 1eHbI Ha yCIIyTu 3aMETHO HUXKE.

Uro ciexyer npeAnpUHsTH?
DTaJloH OTBETA:

HeﬁCTBHﬂ, AHAJIOTMYHBIC KOHKYPCHTHEIM, TO €CTh - IMOHMXXCHUC LECHBI U paCIIUPEHUE aCCOPTUMEHTA,
4TO OOJIKHO YBCJIWYHUTDH PBIHOK HOTpC6PITCJ'ICI>i

3amanue 74. CutyarnmonHas 3agava. B pe3ynbrare MapKeTUHTOBBIX UCCIEIOBAaHUMN TIPEAIOIaraeTcs
yBenuueHue 1014 Gupmbl Ha peiHKe ¢ 14 1o 18% npu éMKocTH phIHKA 52 MIIH. HIT. MPOIYKTA.

PaccuuTaiiTe 1OMOIHUTENBHYIO MPHOBLIL PUPMBI B IPEACTOSIIEM IOy, €CIIH MPUOBLIL Ha OJTHO
uznenue cocrapiseT 1400 py06., a EMKOCTh PhIHKA HE U3MEHSETCS. 3aTpaThl HA MAPKETHHTOBBIC
YCWJINS B PaCUETE Ha I'0Jl COCTaBISAIOT 6SMIIH. pyo.

JTaJIOH OTBETA:

Bo3morkHast 1onmoIHUTENbHAS TOJIS PhIHKA B PE3yJIbTaTe MApPKETUHTOBBIX YCHINN cocTaBuT: (18 - 14)
= 4%, 4T0 B €AMHUIAX NPOAYKTa SKBUBAJIEHTHO: 4% * 52 MiH. wT. = 2,16 MIIH.IIT.

JlomomHATEIBHAS BaJTOBast MPpUOBLTL cocTaBuT: 1400 py6. * 2,16 muta.t. = 3024 MutH. pyo.



JlononHuTenbHAs 107151 GUPMBI 32 BBIYETOM PacXoJ0B Ha MapKETUHT cocTaBUT: 3024 MiH. py0. — 65
MJIH. py0. = 2959 muH. py0.

3ananue 75. CuryaunonHas 3aaaya. @upma npy peaau3aiy MpoayKTa OpUeHTHpYeTcs Ha 3
CerMeHTa pbIHKa. B mepBom cermeHnTe 00bEM MpoJIak B MPOILIOM MEPHOAE COCTABMII 8 MITH.IIT. IPU
€MKOCTH pBhIHKA B 3TOM cermMenTe 24 miH.IT. [Ipeanonaraercs, 4To B HaCTOALIEM IOy EMKOCTh
pBIHKA B 3TOM CErMeHTe Bo3pacTtaeT Ha 2%, 1ot GupMbl — Ha 6%.

Bo BTopom cermente nonst pupmsl coctaisieT 6%, 00bEM nponax — 5 MiH. wt. [Ipennonaraercs, 4to
€MKOCTh phIHKA BO3pacTET Ha 14% mpu coxpaHeHUH 1011 (UPMBI B ITOM CETMEHTE.

B Tpetbem cermeHTe EMKOCTH phIHKA COCTAaBISIET 45 MIIH. WT., 701 pupmbl — 0,18%. 3menennii e
HPEABUIUTCSL.

Onpenenutb 00bEM MPOAAXK GUPMBI B HACTOSIIIIEM IOy TIPU YKa3aHHBIX BBIIIC YCIOBHSIX.
DTaJloH OTBeTA:

O0BEM MpoIak B HACTOSIIIEM IOy B TIEPBOM CETMEHTE COCTABUT:

(8 mutH. T, / 24 mutH. . * 100% + 5%) * (24 mua. it * (100% + 2%) / 100%) = 9,38 mutH. mT.

Bo BTopom cermenTe 00bEM NMpoJak B HACTOSIILEM Oy cocTaBuT: 5 MiH. wtT. * (100% + 14%) /
100% = 5,7 muH. mT.

B TpeTbeM cermeHTe B HACTOSIIEM IOy 00bEM Mpoaak coctaBut: 45 mutH. iT. * 0,18 = 8,1 MuH. mT.

O6muit 00BEM TIposiax GUPMBI B HACTOSIIEM T'0/Ty COCTaBUT: 9,38 mMuH. T, + 5,7 MuH. T, + 8,1 MIIH.
mrt. = 23,18 muIH. mT.

3anmanue 76. Cutyanmonnas 3anada. OTaeiry MapKeTHHTa METUITTHCKOW OpraHu3aIiiid He0OX0AuMO
paccuuTaTh IeHY: a) MpeaeabHY0; 0) 6€3yOBITOYHOCTH; B) LIeNeBY0. ONMpeneanuTh pe3yIbTaThl
ACATCIIBHOCTH OpraHu3alvuy IIpr KaXX/I0M BapUaHTC LICHBI.

Hcxonnble nanHble: MHBECTUPOBaHHBINA KanuTai - 240000 a.e.;

- oxkunaemMasi penrabensHocTh — 10%; nmepeMenHsie uznepxkku — 1050 ma.e.;

-noctosinHabie u3aepkku — 90000 m.e.

[Iporuossl npogax: neccumuctudeckuit — 90000 ycnyr; ontumuctuueckuit — 150000 ycmyr.
DTajoH OTBETA:

Ilena npenenbHas — 3TO LieHa, KOTOPast MOKPHIBAET TOJIBKO NEPEMEHHBIE U3JICPKKU HA CO3/1aHUe
MPOAYKIIMH UIN OKa3aHHE YCIyTH

Ilena 0e3yOBITOUHOCTH — 1IEHA, IPU KOTOPOH (pripMa MOKPHIBAET MOJHOCTHIO CYMMY IIEPEMEHHBIX U
MOCTOSIHHBIX M3/IEpKEK, TPEOYIOMUXCS Il IPOU3BOACTBA €AMHUIIBI TIPOAYKIUH (YCIYTH)

Llena neneBas — 11eHa, HE TOJILKO MOKPBIBAIOIAS BCE U3/ICPKKH HA CO3/IAHUE €TUHULIBI TPOAYKIIUU
(ycmyru), HO U cofiepsKaliasi B CBOEM cocTaBe MPHObLIb



IIo YKa3aHHbIM NaHHBIM:

-1IeHa MpeieibHasl COOTBETCTBYET MepeMEeHHbIM u3ziepkkam — 1050 a.e. mpu mo6om BapuaHTte
NpOTHO3a (M MECCUMUCTUYECKOM M OIITUMHUCTHYECKOM); PE3yJIBTAT NESATEIHHOCTH OpraHU3aIuy —
IIOTEPU B CyMME IIOCTOSIHHBIX U3/I€pKeK, To ecTh - 90000 g.e.

-1ieHa 6€3yOBITOYHOCTH:

a) mpu neccuMmucTraeckoM nporuose - (90000 a.e. / 90000 mrt.) + 1050 mg.e. = 1051 m.e.

0) npu onTUMHUcTHYEcKOM mporHose - (90000 g.e. / 150000 mt.) + 1050 n.e. = 1050,6 n.e.
Pe3ynpTaT nesaTensHOCTH OpraHU3aluy IPY 3TOM BapuaHTe 1eHbI — 0, 6e3 yOBITKOB 1 0e3 puObLIH
-IIeHa IIeJIeBast:

a) mpu neccuMucTraeckoM nporuose - (90000 g.e. / 90000 mt.) + 1050 g.e. + 240000 g.e. * 10% /
90000 mt. =1051,27 n.e.

0) mpu ontuMucTUYecKoM rporHose - (90000 a.e. / 150000 mt.) + 1050 g.e. + 240000 m.e. * 10% /
150000 mT. = 1050,16 m.e.

Pe3ysbTaT AeaTeIbHOCTH OPTaHU3aIIUH:
a) MU MECCUMUCTHYECKOM MPOTHO3€e — MPUOBbLTH B pazmepe 0,27 a.e. * 90000 mT. = 24300 1.e.
0) Ipu ONTHMHUCTUIECKOM MPOTHO3E — MpUOBLTHL B pazmepe 0,16 a.e. * 150000 mrt. = 24000 x.e.

3amanue 77. CutyarmonHas 3agava. ToproBas pupma 3aKynaeT MEAUIIMHCKHIN ToBap 1o 1ene 170 m.e.
3a eqUHMLY U poaaéT B kosundecTtBe 1700 en. 3Toro ToBapa exeHeAeNbHO 110 eHe 235 n.e.
MapKeTHHTOBBIN OT/IEIN M0 pe3yIbTaTaM UCCIIEJOBAaHUS PhIHKA PEKOMEHIYET MOHU3UTh Ha OHY
HeJento ey Ha 5%

Paccunrath, CKOTBKO €AMHUI] TOBapa HY>KHO pean30BaTh (hupMe, YTOOBI COXPAHUTH CBOIO BaJOBYIO
pUOBLIb HA TIPEKHEM YPOBHE

OTaJoH OTBETA:

BanoBast mpuObUIb IIpU MPEKHUX YCIOBHUAX peann3anun cocrasiser: (235 - 170) * 1700 = 110500 x.e.
HogBas niena, nmpeayiaraemasi MapkeTHHTOBBIM oTaenoM: 235 — (5% ot 235) = 188 n.e.

Heob6xomumoe k peanuzaruu KomdectBo eauHut] Topapa: 110000 / (188 - 170) ~614 .

3anmanue 78. CuryannoHHas 3afada. BeiOpats nmpruemieMslid BApuaHT KOHKYPCHOMW IIEHbI Ha OCHOBE
MIPEJICTAaBICHHBIX JaHHBIX O BO3MOKHOCTSIX OpraHU3al[Mi U BEPOSITHOCTHON OLIEHKE CUTYyalluH

Ne [Ipeyaraemas Liexa, J.e. 3arpartsl, 1.€. | BeposSTHOCTb BHIMUIPATH TOPT
1 19,6 18 0,4

2 21,7 18 0,3

3 22 18 0,15

4 23,5 18 0,1

5 25 18 0,05




CnpaBKa: OTKpBITLIﬁ KOHKYPC — 3TO CII0co0 OIIPCACIICHUS ITOCTAaBIIHKA, ITPU KOTOPOM HO6€,Z(I/ITCJ'I€M
CTaHOBUTCA YYAaCTHHK, Hpe,Z[J'IO)KI/IBH_H/Iﬁ JIydliue€ yCJIOBHA UCIIOJIHCHUA KOHTPAKTA, O(bepeHT — JIUo,
AcIaronmec nNpeajioKCHUC O COTPYAHUYICCTBC

JTaJIOH OTBETA:

[Tpuemiiemblii BApHAHT KOHKYPCHOM IIEHBI — MAaKCUMaJIbHAs IIeHa O(hepeHTa, KOTOpasi HUXKE [ICHBI
CaMoro «JICHIEBOr0» KOHKYPEHTA.

Omnpenensiercs oxxugaeMas (BepOsITHOCTHAs ) IPUObUIb IEPEMHOKEHHEM pa3Mepa BaIOBOM MPUOBLIH 110
Ka)XJIOMYy BapHaHTy Ha COOTBETCTBYIOLIYIO KCIIEPTHYIO OIIEHKY BEPOSTHOCTH NOJTy4EHHs 3aKa3a (13
BCEX MPOU3BEICHUI BRHIOMPAETCS MaKCUMAJIBHOE 3HAYCHUE BEPOATHOCTHOU MpUObLIH). [Tomydaem:
(19,6 — 18,0) * 0,40 = 0,64;

(21,7-18,0) *0,30=1,11;

(22,0-18,0) * 0,15 =0,6;

(23,5-18,0) * 0,10 =0,55;

(25,0 -18,0) * 0,05 =0,35

BeiBoa: ena B 21,7 n1.e. Haubosee npuemiema sl y4acTHsl B TOprax, Tak Kak 1o pacuéram
BEPOSITHOCTHAS TPUOBLIb MIPU ITOM [IEHE MaKCHMAaJIbHA.

3amanne 79. CutyanmonHas 3agada. PyKoBoJICTBO TOpOICKOH OOTBHUIIBI C TIETBIO YBEIIMUEHUS
JIOXOJIOB OT OKa3aHUS TUIATHBIX YCIYT MPUHSIIO PEIICHUE O PACIIUPEHUH MTEPEUHS TIaTHBIX
MEIUIMHCKUX ycyr. TpebyeTcs NpoBecTH MapKETUHIOBOE MCCIIEA0BAHHE ISl U3YUEHUS UMEIOIIErocs
U TIOTEHIMAIILHOTO ToTpeduTens. Ha Bam B3risi:

- KaKyto HH(popMaIuo Heo0X0AUMO 3HaTh O oTpeduTese?

- KaKOBa MOKET OBITh 11€Ib MAPKETHHIOBOI'O UCCIICOBAHUS Ha JAHHOM 3Tare?

- HA30BUTE 3TAlbl BO3MOXKHOT'O MAPKETUHIOBOT'O UCCIIEIOBAHUS

OTajnoH oTBeTa:

-0 CBOEM NoTpeduTesie He00X0AUMO 3HaTh: KTO? CKOJIbKO? rae? koraa? nouemy? JlaHHbIe BOIPOCHI
CTOUT MPOBEPATH Ha (POHE KOHKYPEHTHBIX PELICHHMA

-Ha 3Tare UIAHUPOBAHUS 11€bI0 MAPKETUHTOBOTI'O HCCIIEJOBAHUS BBICTYIAET ONMCAHUE N3y4aeMOro
SIBJICHUS, CKaXKEM — CTPYKTYpa HAaCeJIEeHUs T10 MOy, BO3PACTy, CEMEHHOMY MOJIOKEHUIO U TIp.
-dTariaMu MapKETUHTOBOTO MCCIIEIOBAHUS MEIUIIMHCKONW OpPraHU3aluy MOTYT OBITh:

a) BbISIBJICHUE TIPOOIeMbl M POPMYIHPOBKA 1IEJIU HUCCIICI0BAHUS;

0) 0TOOp UCTOYHUKOB MH(POPMAIIH;

B) cOop uHpopManmu;

r) aHanu3 coOpanHoO MH(OpPMAIUH;

1) TIpeJICTaBJICHUE MOJTYYSHHBIX PE3YIbTaTOB



3ananue 80. CutyanmoHHas 3a1a4a. Bel IpoBoiMTE MapKETUHIOBBIE UCCIIEOBAHMS IIPU CO3/IaHUU
YaCTHOTO MEIULIMHCKOIO YUPEKICHUS ISl OKa3aHUsI MEIULIMHCKON MOMOIIM MY>KCKOMY HACEJIEHHUIO.
1. Kakue paxTopbl MapKETHHTOBOM CPEJIbI, BIUSIONINE HA BAITy JACATEIHHOCTh, HEOOXOIUMO HU3yUHThH?
2. KaxoBa 1ie1p MapKETHHIOBOT'O UCCIIEOBAHMS Y MEAULIMHCKON OpraHU3alMy Ha JAHHOM JTare?
3. HazoBuTe 3TaInsl NpoBeIeHUsI MapKETUHIOBOTO UCCIIEI0BaHUS

OTaJoH OTBETA:

1. ®akTopaMu MapKEeTUHIOBOW MUKPOCPEABI SBJISIOTCS: OCTABUIMKH, KOHKYPEHTBI U OTPeOUTENN
(My>xckoe HacesieHue). @akTopbl MapKETUHIOBOW Makpocpepbl: ieMorpadudyeckue, TnHaMuKa,
YPOBEHb U CTPYKTypa 3a00JIeBa€MOCTH U PACIIPOCTPAHEHHOCTH MYKCKOI'O HaceJIeHus,
TE€XHOJIOTMYECKHUE, DKOHOMUYECKHUE, TOJIUTUYECKUE, KYJIbTYPHBIE.

2. Ha nanHoM 5Tare 11esib MapKeTHHTOBOT'O MCCIIEI0BAHUS - OMHCAHUE ONPEENICHHBIX SBICHUIH,
HalpuMep, BBIICHUTh YHCIEHHOCTh M COCTaB IO PAa3JIMYHBIM XapaKTepUCTUKaM (T10J1y, BO3pACTY,
COLIMAIBHOMY TTOJIOKEHHIO U T. JI.) MAIlMEHTOB, NOJIb3YIOIUXCS YCIYraMy JaHHONW MeTUIIMHCKON
OpraHu3aluy.

3. Dransl poBeIeHUSI MApPKETUHIOBOT'O UCCIIEIOBAHUS.

— BBIABIICHHE NIPOOJIeM 1 GOPMYIMPOBAHUE LIE€TIeH UCCIIeA0BAHMS;

— 0TOOP UCTOYHUKOB UHPOPMALIUY;

— cOop undopmanuu;

— aHanu3 codpaHHo 'MHpOpManny;

— IIPEJICTaBJICHHE MTOJIyYEHHBIX PE3YJIbTaTOB.

3ananue 81. CuryannonHas 3agaya. OJHON U3 OCHOBHBIX TEHACHIUI JeMorpaduuecKoi CUTyauu
Poccuiickon @enepanyun

B COBPEMEHHBIX yCIOBUSX SABJISETCS PErPECCUBHBIN TUIT HACEJIEHHUS, TO €CTh, IpeolIalaHue B
CTPYKTYpE HaceJIeHHs MOKWIBIX JIoJei. B pe3ynbraTe MapkeTMHIOBOTO UCCIIE0BaHUs Oblia
BBISIBJICHA BO3pAcTalolias NoTpeOHOCTh B MEJMIIMHCKUX yCIyTraxX Yy JIMIl IEeHCHOHHOTO BO3pacTa.

1. Maiite onpezesieHne MapKETUHIOBOMY HccienoBaHuio. Kakue 3a1aun npegycMaTpuBaet
IIPOBEICHUE MAapPKETUHIOBOT'O HCCIIEIOBAHUsA?

2. PazpaboraiiTe Mosienb OyAyIIero naHcHuoHaTa

OTajoH OTBeTA:

1 MapKkeTHHIOBbIE UCCIIEIOBAHUS — 3TO CUCTEMATUYECKOE ONPEICIIEHNE KPYTa IaHHBIX,
HEOOXOUMBIX B CBSI3U CO CTOSIIIEH Nepe]] OpraHu3aleil MapKeTHHTOBOM cuTyaluei, ux otoop,
aHaJIN3 U OTYET O Pe3yJIbTaTax.

HccnenoBaTeny MapKeTHHTa OOBIYHO PEIIaloT CICAYIONINE 3a/Ia4l: U3yUYeHHE XapaKTepPUCTHK
PBIHKA, €r0 BO3MO)KHOCTEH, N3y4EHHE YCIIyT KOHKYPEHTOB, KPATKOCPOYHOE ITPOrHO3UPOBAHUE,

HN3YUCHUEC PCAKIIUN HAa HOBBIC YCIIYI'U U €€ ITOTCHIHUAJI, JOJIT'OCPOYHOC IMMPOTHO3UPOBAHUEC, U3YUCHUC



MOJIUTUKYU TIeH
2 Mojenbs maHCHOHATa: MECTO HAaXO0XKJIEHUS — 32 TOPOJIOM, B CaJI0BO-TTApKOBOM 30HE. CTpyKTypa
MTAHCUOHATA - YWIAITHBIA KOMIUICKC, JIe4eOHO- 03I0POBUTEIIBHBIN, 3 IMUHUCTPATHBHO-
X03sIICTBeHHBIH, TocyroBbii. llITaT maHcMoHaTa: 670K yrpaBieHUs; BpauH ( TepuaTp, KIMHUYECKUN
TICUXOJIOT, peabuInToNor, (U3NOTEpaneBT U Ap.); CPSAHUI METUIIMHCKUI IEPCOHAT;
BCIIOMOTATEIILHBIN MepcoHa (1moBap, mpayka, JEKTPUK, CAHTEXHHK, CTOJISIP, BOJIUTENb, TOPHHYHBIC,
OnbIMoTeKaph, YOOPIIUIIBI U JIP.).

3ananue 82. CutyanmonHas 3a1a4ya. YacTHas MeIUIIMHCKAs OPTaHU3allus OKa3bIBAET YCIYTH 110
POGUITIO «JIEPMATONOTHs». PYKOBOJCTBO MIaHUPYET BBECTU JOMOJHUTEIHHO KOCMETOJIOTHUECKHE
YCIIyTH.

1. Kakyro nadopmannio Heo6X0auMo 3HaTh O oTpedurene?

2. KakoBa 3aj1aya MapKeTUHTOBOTO UCCIIEIOBAHUS ?

3. Onummure TeXHOJIOTUIO MAPKETUHTOBOTO MCCIEAOBAHUS U €T0 OCHOBHBIC ATAITbI

OTaJoH OTBETA:

1 HeoG6xommMmo 3HaTh 0 motpebuTene crneayrornryro nHbopmanuio: Kro? Cxonpko? [Touem? Kakum
obpazom? [Touemy? I'ne? Kornma? mokymnaer WM MOXKET MOKYIaTh YCIYTH HAIIeH METUITMHCKOM
OpTraHM3aIiy WU YCIYTH HAIIUX KOHKYPEHTOB.

2 3amaya MapKETUHTOBOTO MCCIICIOBAHUS SIBJISICTCS OMUCATENBLHOM, T. €. BBICTYMAET KaK ONMUCaHue
OTIPEICTICHHBIX SBJICHUA, HAIPUMEP - YUCIICHHOCTh M COCTAaB MAIMEHTOB T10 TI0JTy, BO3PacTy,
COLIMATILHOMY TIOJIO’KEHUIO U T. II.

3. DTamsl MpoBeIeHUS] MApPKETUHT'OBOT'O UCCIICTOBAHMS:

— BBISIBJICHHE MTPOOJIeM U (POPMYJITUPOBAHHE TIEJICH UCCIICIOBAHUS;

— 0TOOp UCTOYHUKOB MHPOPMAITUH;

— cbop nnpopmanuu;

— aHanM3 coOpaHHOI HHpOpMaIHH;

— MpeACTaBJICHUE TOTYYSHHBIX PE3yJIbTaTOB.

3aganue 83. CuryanmoHHas 3aja4ya. B 4aCTHOM TMarHOCTHYECKOM LIEHTPE 32 MOCIETHUE MECSIIBI
OTMEYAETCs CHIKEHUE MPUOBUTH OT pealn3aliy IIaTHBIX METUIIMHCKUX YCIIyT. AHAIN3
CIIOXKUBIIICHCS CUTYallUU TTOKa3aJjl, YTO B TOPOJIE OTKPBLICS HOBBIN KIMHUKO-AHMATHOCTUYECKUHN IICHTP
¢ OoJiee MIMPOKUM aCCOPTUMEHTOM MEIUITMHCKHX YCIIYT 10 00JIee HU3KUM IICHaM.

UYTo MOXET MPEANPUHATH MAPKETOJIOT THATHOCTHYECKOTO TIeHTpa?

DTaJloH OTBETA:

Pacmmpenue peIiHKa MyTeM IPUBICYCHHS MAIMEHTOB 32 CUET CHIDKEHUS IICHBl Ha METUIIUHCKHE
YCIIYTH U PACITUPEHUS ACCOPTUMEHTA MEIUIIMHCKUX YCITYT.

3ananue 84. CutyanmonHas 3a1a4a. MeHemkep o MapKeTHHTY ITPOBOJUT OMPOC CTYACHTOB, UTOOBI



BBISICHUTb, KAKUE pPEeKJIaMHBIC POJMKHU UM IMOHPABUINCH MeHee Bcero. [Ipo3Byuan npumep mupoKo
M3BECTHOM peKJiaMbl TaHaj0J1a (JIEKapCTBEHHOE CPEJICTBO OT roJIOBHOM 0011). TeM He MeHee,
CTYJICHTKA, KOTOpasl MPUBEIAa STOT IPUMEP, MPHUJIS B alITEKY, MOKYIIAeT HMMEHHO 3TO CPECTBO.
YeM MOKHO OOBSICHUTH MMOKYHATENbCKOE MOBEICHUE CTYACHTKH?
DTaJloH OTBeTA:
[TokymarenpHUIIA MaHA07Ia O0OHAPYKUBAET MIPUBBIYHOE TTOBEICHUE, XapaKTEPHOE [Tl PUOOPETCHUS
TOBapOB MEPBOM HEOOXOTUMOCTH. ITO MOBEICHNUE HE TPeOyeT OOMBIITNX pa3yMuid, TITyOOKOTO
BbIOOpa. CTyIeHTKA pellIeHre O MOKYKEe MPUHUMAET UMEHHO MO/ BIIEYaTICHHEM PEKIaMbl
00e30o0mBaroIIero cpencTra. Pexiama kak TakoBas €if He TOHpaBUIIaCh, HO OHA MOJCKA3bIBALT i
BBIOOD U CTYJICHTKE He TpeOyeTcs MoucK nH(OPMAaIIUU U OIEHKA BAPHAHTOB JICKAPCTBEHHOTO
CpeJICTBaA.
3ananue 85. CutyanmonHas 3anada. KaxxnqoMy HaBepHsKa MPUXOIUIOCH OOpalaTh BHUIMaHHUE Ha
IIUTHI C peKJIamMoi curapeT. Takue MMTHI, KaK IPaBHII0, KPaCOuHO U sIpKo odopmieHsl. Ha Bcex —
00s13aTeNIbHO KPYMHO — HanucaHo: «Kypenue omacHo 1uist 310poBbsi». Kazanock Ob1, BceM MOHSATHO —
Opocaii Kyputh 1 moObIcTpeii. Ho pekitamoaTeii yBEpeHBI: 3TO YBEITUYHT TTPOIAKH.
Kak BbI gymMaete, Ha 4€M OCHOBaHA UX YBEPEHHOCTH?
DTaJloH OTBeTA:
YBepeHHOCTh OCHOBaHA HA TOM, UTO SIpKasi U KpacodHasi peKjlamMa OCTaBJISIET ClIe/, OHA 3aIIOMUHAETCS
U TS ONIpeIeNIEHHON KaTeropuu MoTpeduTeneit MoKeT paboTaTh Kak yoexaroias pekjiamMma, TO €CTh,
OHa MpUTJaIIaeT K MOKYIIKE.
3ananue 86. CutyanmonHas 3a1a4a. JJupekTop anteku cucTeMaTHUeCKH MPOBOAUT paboTy 1o
u3yuyeHuto crpoca Hacenenus Ha JI[1. B saBape, anperne, utone, oktsOpe IPOBOIUIOCH U3yUEHUE
cipoca Ha xkaponoswkatouie JII1. bonbHbIM npeanaranuch cyibpaHuIaMuIbl, aCIUPUH, AHAJBIUH.
[TocetuTtenu BbIpa3win pa3ubie mpeanouteHus 3tuM JIII.
MO>KHO 1 HHIMBU Ty alIbHBIE TOTPEOHOCTH OOJNBHBIX Y4eCTh IPU MPOTHO3HUPOBAHUH 00bEMa COBITA
(peanmuzanmn) stux JIII u kak 3To cnenarts?
OTaJloOH OTBETA:

1) JIII oTHoOcATcA K mpemaparaM IIUPOKOTO CIEKTpa JIEHCTBUS, MOITOMY MOTPEOHOCTh B HHUX

OTIPENIeNISIOT METOAOM
2) Ortu JIII He Ha3HAYAIOT HA Kypc JICUYCHHUS, K HUM TPOSBISCTCS WHIUBUIAYyaTbHAs
YYBCTBUTEIHLHOCTD, TIO3TOMY HPEIIOYTSHUS CIIEAYET YISCTh

3ananue 87. CutyauumonHas 3a1a4da. Paccuutats npor1o3 o0bEMa peannsaiuu, €Clid U3BECTHO, YTO
CpeIHsIs peau3alvs Ha OJTHOTO KUTEIs COCTaBmia (B cOmocTaBUMBIX IieHax): B 2003r — 500 py0.; B
2005t — 800 py6.; B 2005T — 1200 py6. U3BecTHO Tak»ke, 4TO YHCICHHOCTh HACEICHUS,

oOciyxuBaemoro anrekoi, B 2005t coctaBuiia 20 ThIC. Yell., a B IPOTHO3UPYEMOM TOJly YBEIHUUTCS



Ha 2%.
OTaJoH OTBETA:

1) PaccumTaiiTe TEMIIBI pOCTa peaTu3aii Ha OJHOTO KUTEIIS

2) Omnpeaenurte CpeaHETOIOBOM TEMIT pocTa 1Mo (GopmyJsie CpeaHer apudMeTHIeCKOM

3) PaccuntaiiTe mporHo3 peanuzallid Ha OIHOTO SKUTEJNS, UCHONB3Yys (HOpMYIy: peamu3arius

TEKYILEro rojia €XeTroHbIN (CPeHETO0BOIM) TEMIT POCTa
4) Omnpenenurte NPOrHO3UPYEMYIO YUCIEHHOCTb HACEJIEHUS ¢ YUYETOM ero pocta Ha 2%
5) Ompenenute MPOTHO3UPYEMBIH O0BEM peanu3alMi Kak: MPOrHo3 o0béMa peanu3alnuu Ha
OJIHOTO JKUTENSI IPOTHO3UPYEMOE YNCIIO KUTEIEN

3amanne 88. CuryannonHas 3agada. MOXKHO JIM pacCUUTaTh Oy IyUIrii 00hEM peanu3aiyy s anTeky,
€CJIM IIPEIoJIaraeTcs, 4YTo CIpoc Ha TOBAPhl, KOTOPBIE OTITYCKAIOTCSI HACEICHUIO 3a HATMYHBIN
pacuéTt, coctaBUT 5 MIIH. pyO0., a cpencTsa, Beiaensemsbie JIITY ais npuodbperenus JIII, cocrapst 0,5
MJIH. pyO.
OTaJoH OTBETA:
-Bocnonb3yiitech hopMynoit s pacyéra BO3MOKHOTO 00bEMA peaan3auu:
V peanuzanuu = C 1 + C opr
V — 00BéM, C H — cripoc HaceneHus, C opr — Cipoc opraHu3aiuii
3amanue 89. CutyarmonHas 3agava. Beibepute MeTon pacuéra Jijisi mporao3a o0bEMa peanu3aluu
HoBbIX JIIT (mpuMenEéH MeToa npoOHOro MapkeTuHra). JlaHHble 0 MpoaXkax Mo Mecsiam
JIEKapCTBEHHOT'O Tpernapara «X»:

Ilena, py6.  KomnudecTBO ymakoBOK

1 Mmecsig 500,0 50
2 MecsII 450,0 150
3 MmecH1n 400,0 500

MeTtoauueckue npuémMbl pacuéra Mporuo3a o0bEMa peann3aimu:
A) 1) 500*50 = 25000

2)450*150 = 67500

3) 400*500 = 200000

4) 67500/25000 = 270%

5) 200000 /67500 = 290%

6) cpemauit % = 283%

7) mporuos 200000 2,83 = 566000 ymakoBok
b) 1) 500*50 = 25000

2) 450*150 = 67500

3) 400*500 = 200000



4) 200000-67500 = 132500

5) 67500-25000 = 42500

6) (132500 +42500) / 2 = 87500

7) 200000 + 87500 = 287500

DTaJloH OTBeTA:

MeTto npoOHOro MapKeTHHIa 3aKI0YaeTcs B pacuéTe CpeJHEr040BOT0 TEMIIA pocTa 00bEMa MPoIaxk
HoBBIX JIIT 1 mepeHecenus ero Ha Cienyomuid Mepruol (KPaTKOCPOUHBII).

3amanne 90. CutyarmoHHas 3a1ava. 3aB. alTeKoW JIsl COCTABIICHUS IJIaHA M0 YBEJIMUEHUIO 00bEMa
NPOJIaXx B CIEIYIONIEM oy IPOBOJIUT OMPOC KUTEIeH MUKpOpaifoHa 0 KayecTBe paboThl anTeku. B
XOJI€ UCCIIeIOBaHMsI OOHAPYKUBACTCSI, YTO YacTh xkurtenen (mouru 40%) Boobme He nmokymnatoT JII1,
BBIMMCAHHbBIE BPayOM, TaK KaK OHU OYE€Hb JI0poru u uto eciu Ol JIII cranu gemesie, Toraa Obl UX
Havallu TMOKyNaTh. 3aB. allTeKOH, MPOAHATU3UPOBAB 3aTPAThI, PEIIAeT CHU3UThH LIEHbI CIEAYIOLIUM
oOpaszom. B rpynmne npenapatos ['JIC, Ha HekoTopsIe, yalie Bcero BoinucbiBaeMble JIII, moHnxkeHnne
npou3Bo AT ¢ 700 py6. 1o 650 py6.. Ha JIIT uapuBuayansHoro urorosierus — co 180 py6. mo 175
py0.. B mepBom kBapTase cieayrolero roja, HeCMOTPs Ha MOHMKEHUE LIEHbI, 00BEM MPOoJIax HE
TOJIBKO HE BBIPOC, HO 3HAUUTEIBHO COKPATHUIICS.

OO0BsicHUTE, TOYEMY ATO MPOU3OILIO (yUuThiBas, uTo B anteke 80% JIII oTmyckaroTcs mo perentam)
OTaJoH OTBETA:

1)IlonymaiiTe, Kak 3aBUCUT KOJIMYECTBEHHAs BEIMYMHA CIIPOCA OT EHOBOMW AJIACTUYHOCTH CIIPOCca
2)BcrioMHuUTE, 37aCTUYEH JIM CIPOC HA JIEKAPCTBEHHBIE MPEnapaThbl, KOTOPbIE OTIYCKAIOTCS 10
perentam. (Y nenpHblit Bec 3Tux JIIT 3anumaet 80% B peanu3aiiuu anTeku)

3ananue 91. CutyanunonHas 3aia4a. Paccuntarh mpor1o3 o0b€Ma peanu3alny anTeku 1Mo KaxaoMy
BUJy TOBapooOOpOTa MOKBAPTAIBHO

W3BecTHO, 4TO PO3HUYHBIN TOBAPOOOOPOT B TEKYIIEM IOy COCTABMII:

1-i xBaptan — 150 TbIC. pyo.

2-i1 kBapTan — 147 toIC. pyo.

3-ii kBapTas — 150 thIC. pYO.

4-i1 kBapTan — 153 ThIC. pyoO.

OnToBseIiA TOBapOOOOPOT COCTABHIL:

1-i1 kBapTan — 50 ThIC. PYO.

2-ii kBapTan — 49 TeIc. pyo.

3-ii kBapTas — 50 ThIC. PYO.

4-i1 kBaprtan — 51 TeIC. pyO.

[Tnanupyemblilt pO3HUYHBIN TOBapooOOpoT cocTaBUT 720 ThHIC. pyd., ONTOBBIH ToBapoobopot — 300

THIC. pyO.



DTaJloH OTBeTA:

1) PaccunTaTh NpOLIEHTHOE OTHOILLIEHUE KaXKJI0T0 KBapTajla TEKYIIEro roja

2) IlepenecTy NMpOLEHTHOE OTHOILIEHUE KaXKIOTO KBapTalia TEKYIEro rojia Ha IIaHUPYEMBbIi roj1
3ananue 92. CutyanmonHas 3a1a4da. Paccuutath po3HHUHBIN TOBapOOOOPOT anTeKH MO COCTABHBIM
gacTaM (aMOynaTopHas perentypa, 0e3peenTypHbIi OTITYCK)
W3BecTHO, 4TO PO3HUUHBIN ToBapooOopoT B cymme coctaBuT 150000,0 Teic. py6..I1nmanoBoe
KOJTMYECTBO aMOynaTopHbIX perentoB — 200 ThIC., CPEAHSIST CTOMMOCTD OJHOTO perenta — 55 pyo.
DTanoH OTBETA:

1) PaccuutaTh 000pOT 1O aMOYIATOPHOM pelenType Ha TNIAHUPYEMBIH o

2) PaccuuraTh 000pOT MO OE3peIenTYPHOMY OTITYCKY Ha TUIAHUPYEMBIH IO
3aganue 93. CuryanonHas 3aga4a. MeIuIMHCKOE YUPEKICHUE UCTIONB3YET KOMIIEKCHYIO
MEAUIMHCKYI0 HH(popMaMoHHyI0 cucteMy. [Ipu perucrpanuy Heo6X0AUMO MOTYYUTh MUCEMEHHOE
corjiacue maiueHTa Ha 00paboTKy ero nmepcoHaIbHBIX JaHHBIX. [[allMeHT BhICKA3bIBAET OMACEHHUS 110
noBoy 0€30MacHOCTH XPaHEHUS! METUIIMHCKON HH(pOpMAIK 0 HEM B SJIEKTPOHHOM BUJIE.

1. Kak MoxHO yOeauTh malueHTa B HAASKHOCTH JJICKTPOHHOTO CrHoco0a XpaHEHHS

nHdopmarun?
2. Kakue, Ha Bam B3risg, MexXaHW3Mbl 3allUThl TEPCOHATBHBIX MEIUIIMHCKUAX TaHHBIX O
nanuente peannszosanbl B MUC yupexnenus?

OTaJloOH OTBETA:
1.Jannsie MUC 3amiuiiensl, BO-IIEpBIX, CO CTOPOHBI CEpBEpa, BO-BTOPBIX, BHYTPH OpraHu3aluu 6e3
mpaBa JOCTyIa IaHHBIE HEBO3ZMOYKHO U3MEHUTH UIIU CTePeTh. bByMaXKHBII HOCHTENs HHPOPMAIUH, B
ATOM CMBICTIe, Oosiee JOCTYIeH Ul M3MEHEHUs JaHHBIX. B citydae ske motepu OyMaKHBIN JTOKYMEHT,
KaK MpaBUjI0, BOCCTAHOBJICHUIO HE MOJIJICKUT. DJIEKTPOHHbIE JaHHbIE, HAIIPOTUB, UMEIOT PE3EPBHYIO
KOIHUIO U MOTYT OBITh BOCCTAHOBJICHBI.
2.Cucrema mpaB noctymna. Cuctema uaeHTHQUKAIUU nanuenta. Cuctema ayTeHTH()HUKAINH MTallieHTa.
CucremMa JIOTHpOBaHUsI, TO €CTh, 3aITUCH JIOTOB /ISl pa0OTHl COTPYIHUKOB B 0a3e TaHHBIX.
OrpanudeHue o MeTUIUHCKON HH(OpMAaIMK KOJIMYECTBA KaHAIOB CBA3H C BHEIITHUMH CUCTEMaMH,
3aluTa 9TUX KaHanoB. OrpaHuyeHe TOCTyIa K cepBepy U pabounuM CTaHIUSIM
HECaHKIMOHUPOBAHHBIX JTUII.
3amganue 94. Cutyarmonsas 3a1a4a. OyHKIIMOHATBHO CX0KUE KOMIUIEKCHBIE MEIUITUHCKHE
nH(pOpMallMOHHbIE CUCTEMBI ((DYHKIMS — BeIeHUE 3JIEKTPOHHON METUIIMHCKOM KapThl) IPpH
BHEJJPEHUU B JABYX Pa3HbIX METUIIMHCKUX YUPEKICHUSAX MPUBEIH K pa3HBIM pe3yibTraraM. B oHOM —
BpeMsl 3aMIOJTHEHUSI METUIIMHCKON TOKyMEHTAINH (BPauOM-TepareBTOM) COKPATUIOCH IPUMEPHO
BJIBOE, B PYT'OM — YBEJIMYMIIOCH Ha OJHY TPETh.

1.Kak Bbr MoxkeTe 0O0OBSCHUTD TaKyIO pa3HUILy OT BHeapeHuss MUC?



2.Uto HeoOXOANMMO NPEANPUHATH BO BTOPOM YUPEXKISHUU TSl COKpAIICHHSI BpEMEHHU Bpaya Ha
BEJICHUE 3JIEKTPOHHOU MEIUIIMHCKOW KapThl?

OTaJloH OTBETA:

1.MudopmanonHas cucreMa npu BHEIPEHUN HEU30EKHO TpeOyeT N3MEHEHHUS TEXHOJIOTUU PabOThI
yupexaeHus. Takoe n3MeHeHHe B IEPBOM YUPEKICHUN 0Ka3aJl0Ch OPraHU3alMOHHO 00Jjiee yIauHbIM,
9YeM BO BTOPOM.

2.Heo0Oxomumo oOy4uuTh niepcoHan yupexaenus padore ¢ MUC. MoXHO TIEpesioXuTh 0 MAaKCUMyMY
dbynkimonan BBoja uHpopmaiuu B MUC ¢ Bpaya Ha cpeTHUN MEAUIIMHCKUIA MTEPCOHA.

3amanue 95. CutyanmonHas 3agadya. Komnanusi, peajn3yronias cCaHaTOPHO-KYpOPTHBIE Ty TEBKH,
IIPOBEJIa CETMEHTALMIO CBOEro pbIiHKA. [Tomyuninock 3 kareropuun norpedurenei (Mooible, CEMbH,
MOKUJIbIE) C PA3HOM YyBCTBUTEIBHOCTBHIO K PA3HBIM XapaKTEPUCTUKAM IOJIE3HBIX CBOMCTB YCIYyTH.
[Ipoananu3upyite 4yBCTBUTEIBHOCTh KaXJA0T0 CETMEHTA K pa3INuHbIM cBoiicTBaM. Kakoil BapuaHT
OTJIbIXa MPEIOKHUTH MOTPEOUTEINSIM B KXKIOM CETMEHTE?

YPpOBHU IIOJIE3HOCTH CBOWUCTB YCIYTH

CaoiicTBa Monoasie CeMbH IToxxnnbie
AKTHUBHOCTS:

-KyJIbTypa -0,10 -0,20 +0,20
-CTopT +0,30 -0,10 -0,20
-OTIBIX -0,40 +0,60 -0,20
Ilena:

4.000 +0,50 +0,40 +0,30
8.000 -0,10 -0,10 -0,10
10.000 -0,40 -0,30 -0,20
Mecro:

Mope +0,10 +0,50 -0,30
TOpbI +0,10 +0,10 -0,10
ropoja -0,20 -0,60 +0,40

OTaJIOH OTBETA:

[TporHo3 peakiuu noTpeduTeneil Ha BEIOOP MECTa OTABIXA CIOKHUIICS B MOJIb3Y CIEIYIOIINX
BAapUAHTOB:

Mope — cembu;

I"ops1 — MostOfIBIC;

['opona — noxwussie

[TpoBepbTe TOYHOCTH MPOTHO3a BHIOOpA 11O CyMME OIIEHOUHBIX 0aJIJIOB



3ananue 96. Cutyanmonnas 3anada. [Tonb3ysch popmyroit pacuéra cipoca, 000CHYHTE:
11e51eco00pa3Ho JIM YaCTHOM METUIIMHCKON OpraHu3alny MOAHUMATh IEHY MEIUIUHCKON YCIYTH C
500 py6. 1o 600 py06. [Ipu aTom 1000 €€ MOCTOSHHBIX KJIMEHTOB MOCEMIAIOT KIIMHUKY B CpeHEM 3
pas3a B Iojl, a MOBBIIICHUE LIEHBI MOYKET CHU3UTH KOA(P(DUIIUEHT MOCEIAaeMOCTH 110 2,2. 3aTpaThl
MEAWIIMHCKOW OpTaHu3aIiy Ha |-ro manueHTa cocTaBisioT 475 pyo.

OTaJoH OTBETA:

®opmymna cripoca: C = N * K oOpamenus

C — cmpoc (Konn4ecTBO MEAUIIMHCKUX YCIYT 32 ONpeAeNEHHBIN MepHO ] BpeMEHN )

N — 4KciI0 NaIMeHTOB, OOPATUBIIUXCS 32 METUITUTHCKON MTOMOIIBIO

K — ko3¢ purment odpamienns

Cmpoc = 1000gen. * 3 = 3000 mocemneHuit

Ilena 1-ro mocemenus = 500 pyo0.

3arpatsl Ha 1-ro manuenra = 475 pyoO.

Bripyuka: 500 * 3000 = 1500000 py0.

3arpartsr: 475 * 3000 = 1425000 pyo®.

[Tpu6sLTH: 1500000 — 1425000 = 75000 pyo.

Wnu: (500 - 475) * 3000 = 75000 py0.

Leny yBemmunnm 10 600 py6. KoaddurmenT odparieHus moHu3uics 1o 2,2. 3arpaTsl — Te xe, 475
py0. Teneps:

Cnpoc = 1000uen. * 2,2 = 2200 nocemeHuit

Beipyuka = 600 * 2200 = 1320000 py6.

3arpater = 475 * 2200 = 1045000 py0.

[Tpu6suTE = 1320000 — 1045000 = 275000 pYyo.

Nmu: (600 - 475) * 2200 = 275000 py6.

Utoro: noseimenue et ¢ 500 py6. 1o 600 py6. obecnieurno npupoct npudsuin ¢ 75000 py6. 10
275000 py6.

3amanne 98. Cutyarmonnas 3agada. CUUTaeTCs, YTO B TOCCEKTOPE MEAUIIMHBI CIIPOC Ha OeCIIaTHBIC
YCIIyTH JOCTUTAET MOPAIKa

60%. B yacTHOM ceKTOpe BBICOKUI CIPOC BBI3BIBAET POCT IeH. OJTHaKO XapakTep crpoca B 000ux
CIIydasix MpU3HAETCS CIIEUATUCTaMH KakK upe3MepHbId. OObsICHUTE, TToueMy?

OTaJloOH OTBETA:

OreHka cpoca Kak «4pe3MepHOroy JieJaeTcsl B COMOCTaBICHUH 3ampoca noTpeduTenei ¢
BO3MOXXHOCTSIMU MEIUIIMHCKOM opranu3anuu. O4eBUIHO, YTO B OFOPKETHOM YUPEXKIICHUU KaTerOpuu
HaCeJICHHUs ¢ HU3KUMH JIOXOJaMHU U JIaXKe CPEIHHIA KIacc MPUBJIeKaeT OECIIaTHOCTh MOIYYEeHUS

YCIyTH. A B YaCTHOM MEIUIIMHCKOW OpraHu3alii Ka4eCTBO OKa3aHUSI MEIUIIMHCKOM YCITyTH



BBICTYMAET (PAaKTOPOM, CTUMYJIUPYIOLINM cripoc. Ho MeauumHCKas opranu3anys UMEHHO TOTOMY U
HA4YMHAET MOBBIIIATH LIEHY, YTO HE CIPABIISETCS C MOTEHLUAIBHO BBICOKMM CIIpocoM. B cBoro
ouepe/ib, BBICOKHI CIIpoc MoTpeduTene MoKeT MPUBOIUTH K HApaCTaHUIO MHTEHCUBHOCTH 3aTpaT
TpyJa MEIUIUHCKON OpraHu3alny, 9T0 0ObEKTUBHO 00YCIIOBIMBAET U POCT IICH.

3ananue 99. CutyanmonHas 3a1a4a. B KocMeTOJIOrMYECKOM KIIMHUKE IO pSAY YCIyT CIPOC
KOJICOTFOTIMIACS, HeperysapHbIid. Kakoit THIT MapKeTHHTa TIOIXOUT JIJISl TAKOW CUTYaIuu?
O0603HaubTe €ro 1eib, 3a4a41 1 HHCTPYMEHTHI.

DTanoH OTBETA:

B nanHOM ciyyae moaXoAuT CUHXpOMApKeTHHT. OH MO3BOJISIET HUBEUPOBATh, CTIaXKUBATh NEpenaabl
crpoca 3a CU€T MPUMEHEHUs THOKHX IIeH, Pa3IMYHBIX aKIUH, CKHIOK, PEKJIAMBI.

-I'ubxue 1eHsl npeaycMaTpuBarOT MOPSI0K UX U3MEHEHHS B COOTBETCTBUHU C OTKJIOHEHHUEM CIIpOca.
-AKUIMY IPU3BaHBI MOMYJISIPU3UPOBATH YCIYTy NOHWKEHHUEM €€ LIEHBI B OTHOPA30BOM TOPSJIKE.
AKIMSI MOKET BBICTYIIUTD MOAAPKOM 3a TOKYNKY APYToi yciyru. Takke MOXKET BBICTYNIUTh B BUJE
IIPOOHOr0 KOHCYJIBTUPOBAHUS.

-CKkuKu y10OHBI TEM, YTO MOTYT IPUMEHSTHCS B OMPEACIEHHBIN TIEPHO]T BpEMEHHU, KPUTUIHBINA TS
kiuHUKY. K ckukaM npuleraroT Juisi CTUMYJIMPOBAHUS POCTa MPOAAXK MPU MOKYNKE HECKOIBKUX
BUJIOB YCIIYT (KOMIUTEKCHO). CKHIKa MOKET BBICTYIHUTH B LIETSAX 0J1aroTBOPUTEILHOCTH KOHKPETHBIM
KaTeropusiM oTpeOuTeNeH (COIUManbHO YA3BUMBIM). DTO B MEPCIIEKTUBE CPabOTAET HA YKPEIUICHHUE Y
HACEJICHUS] UMUIKa KIIMHUKH.

-Taxoil aneMeHT MapKeTHHra Kak pekiama 37€Ch UCIOJIb3yeTCsl B MEXCe30Hbe. PekiiamMHast 1einp —
IpeynpeuTh MOTPeOUTENeH 0 TPAIYIINX U3SMEHEHHUSIX U MPUBJICYb UX BHUMAHHUE B TIEPEXOIHBIN TS
KJIMHUKU TIEPUOJ.

3ananue 100. CuryanuonHas 3agada. Ctomaronoruyeckas KIMHUKa (GUKCUPYET Juid ceOst aTan
3penocTH B pabote ¢ Opexetamu. [1o3uins KIMHUKY Ha PhIHKE XapaKTepU3yeTcsl CTAOMIbHOCTHIO, HO
TEMITBI pocTa e€ MPOAaX 3aMeUIAI0TCS; TPUObUTL CHUXKACTCS.

O uém crenmyeT 3ayMaThesi €€ MapKeToJiory?

OTaJloOH OTBETA:

basoBast 3aaua 3T0Oro 3Tana — COKpalleHue 3aTpat Ipu yMeHbIllIeHun 00bEMa yeiyr. CBepx3agada —
00s13aTeNIbHBINA M HEMIPEPBIBHBINA OUCK HOBOTO. OOHOBIIEHHUS! MOTYT KacaThCs 3-X 00BbEKTOB KIIMHUKU:
pBIHKa; ToBapa (yciIyru); MapKeTHUHTa.

-Moaudukanus pbIHKa KIMHUKHA MOXET YBEIHMUUTh O0BEM MPOIaXk, €CIIU MOSBITCA:

a) HOBBIC TTOTPEOUTEIH;

0) HOBbIE CETMEHTHI;

B) HOBbIE KOHKYPEHTHbBIE IIPEUMYILIECTBA.

-Moaudukanus yciayria MOXeT OCYIECTBUTHCS Yyepes:



a) ITOBBIIICHUEC KAa4YCCTBA,

0) yBeTMUYCHHE MOJIC3HBIX CBOMCTB;

Ot XapaKTECPHUCTHUKU IJIA CTOMATOJIOTHYECKOM KIMHUKU Ha dTare 3pCIOCTH JOCTHIKHUMBI, TAK KaK

6peKeTOB CEroAHA MpOU3BOJAT HECKOJIBKO BUIOB U B KaXXIOM BO3MOIKHBI MO,Z[H(i)I/IKaI_[I/II/I. MapKeTonor

JOJIKCH OTCJIC)KHNBATh 3TU OOHOBJICHUS.

B) Ka4eCTBO CEPBHCA;

AKTyanusupyeTcs 37iech Kak HU Ha KaKOM JpyTroM 3Tarle.

T') yBEJIMYEHUE CPOKOB rapaHTHUH.

-Mozua@mcaum{ MAapKCTHHTA BBIPAKACTCA KaK:

a) COBEPILIEHCTBOBAHNE MAaPKETUHTOBOM CTpaTeruy;

0) COBEPIICHCTBOBAHNE MAPKETUHTOBBIX METO/IOB;

B) HEMPEPHIBHBII MOHUTOPUHT 3G (HEKTUBHOCTH PA3TUYHBIX MAPKETUHTOBBIX MED;

1") TTaHUPOBAHUC MepOHpI/I}ITI/Iﬁ B COYCTAHUHU C MHCTPYMCHTAMH U MCTOAAMU MApKCTHUHTA.

KPUTEPHUMU ouneHUBaHUA KOMIETCHIIUHA U IIKAJILI OIIEHKH

JO0CTAaTOYHOM

Onenka Ouenka Ouenka Ouenka
«HEYAOBJICTBOPUTEIbHO | «YAOBJETBOPHTEJIBHO | «XOPOLIO» «OTJIUYHO»
» (He 3a4TeHO0) UJIH » (3a4TeHo) (3a4TeHo) WiIu
OTCYTCTBHE (3auTeHO0) NI WIH BbICOKHII YPOBEeHb
c¢(popMUPOBAHHOCTH YIOBJIETBOPUTEJIbHBI | 1I0CTATOYHBIH OCBOCHMA
KOMIIeTeHIIUH i (MOpOroBbIi) YPOBEHb KOMIIeTEeHIIUH
YPOBEHb OCBOCHUS OCBOECHHS
KOMIICTCHIIUH KOMIICTCHIIUH
Hecnoco6nocth OObyuarormuiics Ob6yuaromuiics Obyuaromuiics
o0yyaro1erocs JIEMOHCTPUPYET JEMOHCTPUPYET | IEMOHCTPUPYET
CaMOCTOSITENIbHO CaMOCTOSITEJIbHOCTh B | CAMOCTOSITEJIbHO | CHOCOOHOCTBH K
IIPOJAEMOHCTPUPOBATH IIPUMEHEHNHU 3HAHUM, € IPUMEHEHHE IIOJIHOM
3HAHUs [IPU PELLICHUU YMEHHUH U HAaBBIKOB K 3HAHWI, YMEHHH | CAMOCTOSITEIBHOCT
3aJlaHui, OTCYTCTBHE PELICHHUIO YUeOHbIX Y HaBBIKOB IIPU U B BbIOODE
CaMOCTOSITEJIbHOCTH B 3aJJaHUll B MOJHOM pelieHun crocoba perieHus
IIPUMEHEHUN YMEHUH. COOTBETCTBHH C 3aJlaHul, HECTAaHJIapTHBIX
OtcyrcTBUE o0pa31oMm, JaHHBIM aHaAJIOTUYHBIX 3aJlaHui B paMKax
NOJTBEP)KEHUS HAJIMYMS | IIPENOAaBaTeseM, 110 oOpasuam, 4yTo JUCLUIUINHEI C
c(OpMUPOBAHHOCTH 3aJlaHUsIM, pelIeHHe MOJITBEPKIAET UCIIOJIb30BaHUEM
KOMIIETEHIINH KOTOPBIX OBLIO HaJIMuue 3HAHWUW, YMEHUH U
CBUJIETEILCTBYET 00 MOKa3aHO c(OpMHUPOBAHHO | HaBBHIKOB,
OTpHULIATENIbHBIX IIpenoaaBaTeieM, M KOMIIETEHLIUM | TIOJIyYEHHBIX KaK B
pe3ysbTaTax OCBOCHHUS CJIelyeT CUUTATh, YTO Ha Oosee X0JI€ OCBOCHUS
y4eOHOI TUCIUIUIUHBI KOMIIETEHIIMS BBICOKOM JAaHHOU
chopMupoBaHa Ha YpOBHE. JTUCIUIUIMHBL, TaK
yZIOBJIETBOpUTENbHOM | Hanmnume Takoli | M CMEXHBIX
YpOBHE. KOMIIETEHIIMH Ha | JTUCLUIUIMH,

CICAyeCT CYUTATDh




YpOBHE KOMTIETCHIIUIO
CBUJICTENIBCTBYET | CPOPMHUPOBAHHOU
00 ycToH4HnBO Ha BBICOKOM
3aKpETUICHHOM YPOBHE.
MIPAKTHYIECKOM
HaBBIKE
Kpumepuu ouyenusanus mecmogozo KOHmpos:

MIPOIICHT PABUJIBHBIX OTBETOB OtmeTkH

91-100 OTJINYHO

81-90 XOPOIIIO

70-80 YAOBJIETBOPUTEIBHO

Menee 70 HEYAOBJIETBOPUTEIHHO

HpI/I OLICHHBAaHUHU SaI[aHI/Iﬁ C BbI60p0M HCCKOJIBKMX ITPABUJIBHBIX OTBCTOB JOITYCKAaCTCA OOaHA

omunoxa.

Kpumepuu OUueHueanusx omeemaoes Ha 6onpocosl:

Jeckpunropsl
yMeHHe 00bSICHATH JIOTUYHOCTD U
(mpeacTaBJATH) M0CJIe0BATEJIbHOCT
Ormerka . CYLIHOCTE b OTBeTA
NMPOYHOCTH 3HAHM N
SIBJICHHIA,
NMPOLECCOB, 1€J1aTh
BBIBOJIbI
OTJINYHO MPOYHOCTh 3HAHUH, BBICOKOE YMEHHE BBICOKASl JIOTUYHOCTH
3HAHHUE OCHOBHBIX OOBSICHATH u
MIPOLIECCOB U3yYaeMOM | CYIIHOCTb, SIBJICHUM, | IMOCJIEI0BATEIBHOCTh
peIMETHOM 00JIaCTH, | TIPOIECCOB, OTBETa
OTBET OTJINYACTCS COOBITHI, I€NIaTh
TTyOMHOM ¥ TOJTHOTOW | BBIBOJIBI U
PACKPBITHS TEMBI; 000011IeHHs, TaBATh
BJIaJICHHEM apryMEHTHPOBAHHBIC
TEPMHUHOJIOTUYECKUM | OTBETHI, MPUBOJAUTH
anmapaTom; TIPUMEPHI
JIOTUYHOCTBIO U
MOCJIE0BATEIILHOCTh
10 OTBETA
XOpOIIIO MIPOYHBIE 3HAHUS yYMEHHE OOBSICHSTH JIOTUYHOCTh U

OCHOBHBIX TIPOIECCOB
M3y4aeMoi
peIMeTHOMH 00nacTH,
OTJIMYAETCs TITyOMHOM
U TIOJIHOTOM
PACKPBITHUS TEMBI;
BJIaJIEHUE
TEPMUHOJIOTHUYECKUM
anmnaparom;
¢BOOOJHOE BiIaIEHUE

CYIIHOCTb, SIBJICHUH,
MIPOIIECCOB,
COOBITHH, HenaTh
BBIBOJIGI 1
000011IeHN, JaBaTh
apryMEeHTHPOBAHHEIC
OTBETHI, IPUBOUTH
MIPUMEPBI; OTHAKO
JIOTTyCKaeTCs OJHA -
IIBE HETOYHOCTH B

noCJIICA0OBAaTCIIbHOCTD
OTBE€Ta




MOHOJIOTHYECKOMN OTBETE
peYbk0, OAHAKO
JIOITyCKAETCS OJHA -
JIB€ HETOYHOCTH B
OTBETE
YAOBJIETBOPUTEIBHO YAOBJIETBOPUTENBHBIE | YAOBJIETBOPUTEIBHO | YAOBJIETBOPUTEIbHAS
3HAHUS MPOLIECCOB € YMEHHE J1aBaTh JIOTUYHOCTb U
n3y4yaeMon apryMEHTUPOBAHHBIE | MTOCIIEI0BATEIBbHOCTh
MpeIMETHOM 00JIaCTH, | OTBETHI Ml PUBOJIUTE | OTBETA
OTBET, MIPUMEPBIL;
OTJIMYAIOLIUHCA YAOBIIETBOPUTEIHHO
HEJ0CTATOYHOU chopMUpOBaHHbIE
rTyOMHOMN ¥ MOJIHOTOM | HABBIKM aHAJIN3a
PACKpBITHS TEMBI; SIBJICHH,
3HAaHUEM OCHOBHBIX IIPOLIECCOB.
BOIIPOCOB TEOPHH. Jonyckaercs
Honyckaercs HECKOJIBKO OIIHOOK
HECKOJIBKO OIIMOOK B | B COJIEpPIKaHUU
COJICpKaHUU OTBETA OTBETA
HEYJIOBJIETBOPUTENBH | ciaboe 3HaHHE HEyMEHHUE 1aBaTh OTCYTCTBHE
0 M3y4aemMon apryMEHTHUPOBAHHBIC | JOTUYHOCTH U
peaIMeTHON 00JacTH, | OTBETHI MOCJIEI0BATEIbHOCTH
HernyOokoe OTBETa
PacCKpBITHE TEMBI;
cinaboe 3HaHUE
OCHOBHBIX BOIIPOCOB
TEOpHH, cladble
HaBBIKM aHAJIA3a
SABJICHUH, TPOLECCOB.
Jlomyckarorcst
CEpbE3HBIC ONMUOKHU B
COJIEpKaHUU OTBETA
Kpumepuu oyenusanusn cumyayuonnsix 3aoau:
Jeckpunropbl
OTMeTKa HOHIMANIME aHaJau3 HABBIKH npogeccuoHabHOE
HpOﬁJ’IeMbI CUTyalluu peuieHust MBbIIIJICHUE
CUTYyallUH
OTJINYHO IIOJIHOC IBBICOKast BBICOKAs BEICOKHI YPOBCHB
[MOHUMaHHUE CII0OCOOHOCTH CIIOCOOHOCTD podeCcCHOHATBHOIO
HpO6J’IeMBI. Bce AHAJIN3UPOBATH BBI6paTL MCTOJ IMBIIIIJICHUA
TpeOoBaHMUs, CUTyaLuIo, [peLeHus
MPEABABIACMEBIC K 1€JIaTh BBIBO/IbI HpOGJIeMBI,
3aJIaHUIO, YBEPEHHBIE
IBBITTOJTHCHBI IHABBIKH PEIICHUS
CHUTYaIun
XOpOUIO [OJTHOE CITIOCOOHOCTH CIIOCOOHOCTH IMOCTaTOYHBIN YPOBEHD
MOHNMAaHHEC AHAJIM3UPOBATH BI)I6paTI: METO HpO(I)CCCI/IOHaIH)HOFO
mpobiemsl. Bee CHTYyaLHIo, [peIIeHUS MBIIILICHUS.
Tpe60BaHI/IH, J€J1aTh BBIBOObI HpO6HeMLI HOHYCKEICTCH OdHa-IBC
MPEABbABIACMBIC K YBEPCHHBIC IHETOYHOCTHU B OTBECTC
BaJaHHUIO, HAaBbIKH PCIICHHA




IBBITIOJTHCHBI CUTyalun
YAOBJIETBOPHUTEN [4ACTHYHOE [V IOBJIETBOPHUTEIb [yOBIETBOPUTENBH |[TOCTATOYHBIH YPOBEHb
bHO MOHUMAaHUE Hast CIOCOOHOCTD  [pIe HABBIKU Mo eCCHOHATEHOTO
POOJIEMBI. AHAJIU3UPOBATL  [PELICHUS MBILIJICHUS.
BobIMHCTBO CUTYAaITHIO, CUTYyaluH, Monyckaetcst 6ornee
TpeOOBaHUH, enaTh BBIBOJABI  [CTIOMHOCTH C IMBYX HETOYHOCTEH B
MPEIBIBIIEMBIX K BEIOOPOM METOZa  |[0TBETE JINOO OoImmoOKa B
BaZaHuIo, [pCIICHUS 3a/1a4ll  |[TOCJIEAOBATEIILHOCTH
BBITIOJTHCHBI CIICHUS
HEYZIOBJICTBOPUT |[HEMIOHHUMAaHHE HU3Kas HEIOCTATOYHbIC OTCYTCTBYET
13:(6) MPOOIEMEL. CITOCOOHOCTH HaBBIKH PEIICHUS
MHuorue AHAJIM3UPOBATH  [CUTYaIlUU
TpeOOBaHUs, CUTYaIUIO

PeIbIBISIEMbIC K
BaIaHUIO, HE
BBIIOJIHEHEL. Het
orBeTa. He ObLIO
[OTIBITKU PEIIUTh

Bajiauy
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